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[pukazom aupexTopa

00O «CoBpeMeHHBIE TUATHOCTHYCCKIEC
texHosorum» oT 08.05.2020 Ne21

IHoao:xenune
00 YCTAHOBJICHMH F'APAHTHITHBIX CPOKOB
NPH OKA3aHUM CTOMATOJOTHYECKHUX YCJIYT

1. O01ue moJj10:KeHu st

1.1. Hacrosimee Ilonoxenue pa3paboTaHo B COOTBETCTBUM C ['paxkIaHCKUM KojekcoM P,
3akonoMm P® ot 07.02.1992 Ne 2300-I «O 3ammre npaB morpeOutenei» (C U3MEHEHUSMH H
JONOJTHEHUSIMU ), TocTanoBiieHueM [IpaButensctBa PO ot 04.10.2012 Ne 1006 «O0 yTBepkIeHHH
[TpaBua mpenocTaBiIeHUsT MEIUIMHCKUMHU OpraHU3alMsAMU IUIATHBIX MEIUIMHCKHUX YCIyT» B
HEeSIX peryaupoBaHusl rapanTuiHbeIXx 00s3aTenbeTB OO0 «CoBpeMEHHbIE IHMArHOCTHYECKUE
TEXHOJIOTUM» TPU OKA3aHUU TUIATHBIX CTOMATOJIOIMYECKUX YCIYT.

1.2. OcHOBHBIE OHATHSL:

- ucnoanumens — OO0 «CoBpeMeHHbIE TUATHOCTUUECKUE TEXHOIOTUNY;

- nompebumenv (nayuenm) - (U3MYECKOE IO, HMMEKOIIEe HAMEPEHHE IMOIYYUTh JTHOO
MOJTyYarolee, MoJyYHBILee MIaTHbIE MEIUIIMHCKHUE YCIYTH JINYHO B COOTBETCTBUU C IOTOBOPOM;
-2apanmusl Kauecmea JjieyeHus — 3TO ONPENIEeICHHbI MUHUMAJIbHBII BPEMEHHOM MPOMEXKYTOK
KJIMHUYECKOTO OJIaronoyyusi HoTpeOuTess (MauueHTa) nocie Je4eHus, B TeUeHue KOTOpOro He
NPOSIBIIIIOTCA  KaKUe-JIMOO OCIOXKHEHUST M coxpaHsercss ((QyHKIMOHAJIbHAs) LEIOCTHOCTD
M3TOTOBJICHHBIX TNIOMO, MPOTE30B, LIHH, OPTOAOHTHYECKUX aMapaToB U JIp.

- 2apanmulinblll CPOK — ATO TIEPUOJ], B TEUCHHUE KOTOPOTO, B Cllyyae OOHAPYKEHHUsI HEJOCTATKA B
BBINOJIHEHHOH paboTe, moTpeOuTeNb (MAIMEeHT) BIIpaBe 10 CBOEMY BBIOOPY MOTPeOOBaTh:

- 6e3B0O3ME3IHOT0 YCTPAHEHHUsI HEIOCTATKOB BBHITIOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);

- COOTBETCTBYIOIIETO YMEHBIIECHUS LIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIyTH);

- 0€3B03ME3THOr0 U3rOTOBJICHUS JPYTOH BEIM U3 OJHOPOAHOTO MaTepHaja TaKoro ke KayecTBa
WIH MOBTOPHOTO BBINOJMHEHUs paboThl. IIpu 3ToM moTpeburtens (mamueHT) oOsi3aH BO3BPATHTh
paHee IepeIaHHyI0 My UCTIOJHUTENIEM BEIllb;

- BO3MEIIIEHUS MIOHECEHHBIX UM PACXO0B IO YCTPAHEHHUIO HEJOCTAaTKOB BBIMOJIHEHHON pabOTHI
(Oxa3aHHOMW yCIYrH) CBOUMH CUJIAMU WJIM TPETHUMH JIULAMH.

- CpOK CcayoHcObL yenyeu (moeapa) NCUUCIAETCS ¢ MOMEHTA €€ 3aBeplIeHUsl (M3TOTOBICHHS) U
OIpeNeNIAeTCsl TEePUOJOM BPEMEHH, B TEUEHHE KOTOpOro ToBap (yciyra) MpUTOAEH K
UCTIOJIb30BaHUIO.

- HedocmamoKk — 3TO HECOOTBETCTBHE OKAa3aHHOM CTOMATOJOTMYECKOW yciayru (paboTsl)
00s13aTeNIbHBIM TPEOOBAHUSM MEAMLIMHCKUX CTAaHJAPTOB.

- cywecmeeHmblll HeOOCMAamoK - 3TO HEJOCTAaTOK, KOTOPBIN JIeNaeT B TEUCHHE CPOKa CIIy>KOBI
HEBO3MOXKHBIM MJIM HEJOCTYITHBIM UCIIOJIb30BaHUE pe3yibTaTa yCayr (paboThl) B COOTBETCTBUH
C €ero LeJeBbIM Ha3HaueHHEM, JHOO0 KOTOPBIH HE MOXKET OBbITh yCTpaHEeH, TUO0 Ha yCTpaHEHHE
KOTOPOro TpeOyroTcsi 00JbIINe 3aTpaThl (HAIpUMep: MOJHBIN MEPeIoM MPOoTe3a WK BhINA/ICHHE
IJIOMOBI).

1.3.Cromaronornueckue 3a00eBaHusl, He yKa3aHHbIe B [IpriioskeHIH, HE UMEIOT yCTaHOBJICHHBIX
rapaHTUHHBIX CPOKOB B CBSI3U C TE€M, YTO UX JICUCHHE CBSA3aHO C OOJBLIONW CTENEHBIO PUCKA
BO3HMKHOBEHHUS OCJIO)KHEHHUH IOCIe TMPOBEJICHHOrO JeueHus. BosHukaiomme B pe3ylbTaTe
JIeUeHHsI 3THX 3a00JIeBaHUI OCIIOKHEHHS JieyaTcs B 00IIeM MOopsiiKe, Ha BO3ME3THON OCHOBE.



1.4. MHcnonuurtenb B COOTBETCTBMM ¢ HactosmuM [lomoxxeHueM O€3BO3ME3NIHO B TEUYCHHE
rapaHTUIHOIO CPOKa YCTPAHUT HENOCTATKH, €CJIM 3TH HEJAOCTATKU HE CBS3aHbI C HAPYIIEHUSIMU
notpeduTenem (MauueHToOM ) IpeABAPUTEIHLHO COOOIIEHHBIX EMY YCIOBUI COXpaHEHHS TapaHTHil.
1.5. IIpu oOHapy>KeHHH B IEpUO/]] yCTAHOBICHHOTO TAPAHTUITHOTO CPOKA HETOCTATKOB, @ B IEPUOJT
CpOKa CITy>KOBbI CyIIIECTBEHHBIX HEIOCTaTKOB OKa3aHHOH yciyru, [lorpeOuTens (mauueHT) 10mKeH
B mepByo ouepens obpatuthcsi B OO0 «CoBpeMEHHbIE TUATHOCTHYECKHE TEXHOIOTHUN» B
HOpsJIKE, IPETYCMOTPEHHOM pazjienoM 2 HacTtosero Ilonoxenus.

1.6. T'apaHTUIHBII CPOK HCUHMCIAETCS C MOMEHTa Nepefayd pe3yibTara yciyru (paboTbl)
[TorpeOuTento (MauenTy), T.€. ¢ MOMEHTA 3aBEPLICHNS OKa3aHUs YCIyTH (TapaHTHIHbIE CPOKU U
CPOKH CITyOBbI 110 BUAAM MEIUIIMHCKON MMOMOIIM yCTaHOBIECHBI B [IpHioxkeHnn K HACTOSIIEMY
[Tonoxxenuto).

1.7. Ilpu oka3aHMM MEOULIMHCKUX CTOMATOJIOIMYECKUX YCIyT VMICoaHUTENs rapaHTUPYET:

- 0Oe30macHOCTh — 00ECleYMBAETCS CTPOTUM COOJIOJCHHEM BCEX JTamoB AC3MH(YEKIMU U
CTepWJIM3AIMN MEJUIMHCKAX MHCTPYMEHTOB M MEIMLMHCKOTO O00OpyJOBaHMSA, a TaKxKe
HCIIOJIb30BAaHUEM Pa3pelICHHBIX K IpUMEeHEHUI0 MuH3npaBoM PO TeXHONIOrUN U MaTepuasos, He
yTPaTUBLIMX CPOKOB T'OJHOCTH HA MOMEHT OKa3aHMsl YCIIyTIH;

- TpEeJOoCTaBJIEHUE MOJIHOM, JOCTOBEPHOH M OCTYNMHOW 1o (Gopme MHPOPMALUU O COCTOSIHUU
3JI0pOBbs NOTPEOHUTENS (TALIMEHTA) C YYETOM €ro IpaBa U KeJaHHs oJIyvaTh ee 1o 100poii Boie;
- COCTaBJIEHHE PEKOMEHIyEMOT0 (TpeJlaraéMoro) IiaHa JeUeHus;

- OKa3aHME BUJIOB CTOMATOJIOTMYECKHUX YCIYT B COOTBETCTBUM C JIULICH3UEN;

- IPOBE/ICHUE JICUCHUS CTICIIUATUCTAMHU, UMEIOIIMMHU CEPTU(PHUKATHI, TOITBEPHKAAIOLIIE IPABO HA
OCYIIECTBJIEHUE JAHHOT'O BU/1a MEAULIMHCKON AESITEIBbHOCTH;

- THIATEJIbHOE COOJIIOJICHUE TEXHOJOTHH JIEUeHHUs, YTO MpeArojaraeT MpoQecCuoHaIbHYIO
MOJTOTOBKY Bpayeid, 3yOHBIX TEXHUKOB U aCCUCTEHTOB;

- MHOUBUYaJbHBINA 000D aHECTETUKOB, YTO IMO3BOJIIET B MAKCUMAJILHOW CTENIEHU UCKIIIOUYUTh
OosieBble OLIYLICHMs, YYWTBHIBasg TPU OSTOM BO3pacT moTpedurens (MauueHTa), ero
aJJIEPTrOJIOTMYECKUI CTAaTyC, TIOKA3aTeIH OOIIEro 3JOPOBbS U OIBIT JICYEHUS Y CTOMATOJIOTOB;

- MEPOIPUSATHS II0 YCTPAHEHUIO U CHIPKEHHUIO CTEIIEHH OCJIOKHEHUH, KOTOPhIE MOTYT BOBHUKHYTh
B IIPOLIECCE WJIU TIOCTIE OKa3aHMsl YCIIyTIH;

- NIPOBEJIEHNE KOHTPOJIBHBIX OCMOTPOB — I10 TMOKAa3aHUAM, I1OCJIE CIOKHOTO JICYEHUs WU NpU
HEOOXOIMMOCTH YIIPEXKICHUS HEXKeNaTeIbHbIX MTOCIEICTBUH;

- IpoBeieHNE OeCIUIaTHBIX MTPOPMIAKTHIECKUX OCMOTPOB C YacTOTOM, ONpeiesieMoil Bpauom;

- IMHAMHUYECKHUI KOHTPOJIb NPOLIECCa U PE3YIbTaTOB OKa3aHUs MEAULIMHCKON yCIIyTH;

- JIOCTHIKEHHUE II0Ka3aTeled KauecTBa MEIULMHCKON YCIYTM M ICTETHUYECKUX PE3yJIbTaToB (C
Y4€TOM HMMEIOIUXCS B OTE€YECTBEHHON CTOMATOJOTMH CTAHJAApTOB, MOXEJIAHWH NAlUEHTa U
OOBEKTUBHBIX OOCTOSITENLCTB, BBISIBIICHHBIX BPAUOM).

CosokynHocms  YKA3GHHbIX — 0053AMENbHbIX — 2apanmui, — co30aem  NpeonocwuliKy O
KA4ecmeeHHO20 OKA3AHUL CIOMAMON02UYECKUX YCIIY2 U YCMOUYUEOCIU UX Pe3YIbmamOos.

2. IIpaBa u o0si3anHocTH Ucnonnuress u [lorpednres

2.1. Ucnonaurens 00s13aH:

- JOBOJIUTH IO CBEJEHHUs MOTPEOUTENs CPOKM CIY>KObl M TapaHTUIHBIE CPOKU (B BHJIE
uHpOpPMAalLIUU Ha CTEHJIE, ITyTEM pa3MEIICHUs Ha caiiTe, JInbo B 10rOBOpE);

- PEKOMEHI0BaTh MOTPEOUTENIO (MAIMEHTY) MPOBEACHNUE HEOOXOUMBIX MEPOIPUATHH 110 YXOIY
32 COCTOSIHUEM TOJOCTH pTa (HEPUOJUYHOCTh MPOPMIAKTUYECKUX OCMOTPOB, IPOBEICHHE
TMTUEHUYECKHX MEPONPUATHIA, YXO0JI 32 MPOTE3aMH, TOCTOSIHHOE HAOII0IeHHE 32 UMILJIaHTaTaMH
U T.JI.) B COOTBETCTBUM C YCTAHOBJICHHBIMH CTaHAapTamMu. B ciydae HecoOoaeHus
norpeduTeneM (MalueHTOM) YKa3aHHBIX TpeOOBaHUH, MOTPEOUTENb JIMIIAETCS MIPaBa CChUIATHCA



Ha HenoctaTKu (nedekTsl) B padoTe, BO3ZHHUKIIHME B pe3yjbTaTe HECOOIIOACHUS YKa3aHHBIX
TpeGOoBaHUI.

2.2. VcniomHUTENh HECET OTBETCTBEHHOCTh 33 HEJAOCTATKH pabOThl B TEUEHUE YCTAHOBJIEHHOTO
rapaHTUHHOIO CpOKAa, €CJIM HEe JOKaXeT, YTO OHM BO3HUKIM TIIOCIE MPHUHATUS PAOOTHI
norpeduTeneM (MalUeHTOM) BCIEACTBUE HApYyLICHHS MM MPaBWJI HCIOIb30BaHMS pe3yJbTara
pabot, neicTBUi TPEThUX JIMIl UM HENPEOAOTUMON CUilbl. B TeueHue yCTaHOBJIEHHOTO CpoKa
CIIy>KOBl MCTIOJHUTENb HECET OTBETCTBEHHOCTh TOJIBKO 3a CYIIECTBEHHBIE HEIOCTATKU PaOOTHI,
€clIi OTpeOuTeNb (MALUEHT) TOKaKEeT, YTO HEJOCTATKU BOZHHUKIIN 10 PUHATHUS UM pe3yJibTaTa
paboThI WM IO MIPUYMHAM, BOSHUKILIUM JI0 ’TOI'O MOMEHTA.

2.3. IloTpeburens B cilyyae BBIABICHHS JIIOOBIX HEJOCTATKOB K OKa3aHHBIM MEIUIIUHCKHM
ycayram o0s3yeTcst oOpaTuthCcsi B peructparypy VcnonHuTens W, U3JI0KUB CYTh 3aMEUaHH,
3amucarbcs Ha OECIUIATHBIM MPUEM K JIeHaleMy Bpavy.

2.4. Ilpu noaTBepx1eHUH rapanTuiiHoro ciy4das [lorpedutens nMeeT npaBo TpeOOBaATh:

- 6e3B0O3ME3IHOT0 YCTPAHEHHUsI HEIOCTATKOB BBHITIOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);

- COOTBETCTBYIOILETO YMEHBIIICHUS LIEHBI BBIMOJIHEHHON paboThl (OKa3aHHOU YCIyTH);

- 0€3B0O3ME3THOr0 U3rOTOBJICHUS JPYTOi BELM U3 OJHOPOAHOTO MaTepHaja TaKoro ke KayecTBa
WIN MOBTOPHOTO BBINOJMHEHUs paboThl. IIpu 3TOM moTpeburens (mamueHT) oOsi3aH BO3BPATHTh
paHee IepelaHHyI0 My UCTIOJHUTENIEM BEIllb;

- BO3MEIIIEHUS TIOHECEHHBIX UM PACXOOB IO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOTHI
(Oxa3aHHOMW yCIYrH) CBOUMH CUJIAMU WIIM TPETHUMH JIULAMH.

2.5. B cinyyae BBISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB B BBHIIIOJIHEHHOW paboTe, TOMYIIEHHBIX MO
BuHe Mcnomuurens, [lorpeOutens (ManueHTt) BOpaBe NPeaAbIBUTH UCIIOTHUTENIO TpeOOBaHUE O
0€3BO3ME3/ITHOM YCTPAaHEHMH HEJOCTaTKOB, €CJIM JIOKXET, YTO HEJOCTaTKU BO3HUKIH M0
MPUHATHS UM pe3ysbTaTa paboThl WIIH M0 MPUYUHAM, BOSHUKILIUM JI0 STOT'O MOMEHTA.
VYkazaHHble TpPeOOBaHUS JIOJKHBI ObITh ycTpaHeHbl Mcnonnurenem B TedeHue 20 aHel co AHA
npenbssiaeHus Tpedosanus [lorpedurenem (mauueHTOM).

Ecnu nanHoe TpeOoBaHME HE yJOBIETBOPEHO B YCTaHOBIEHHBIN cpok, IloTpedurens (mamueHT)
10 CBOEMY BBIOODY BIpaBe MOTpeOOBaATh:

- COOTBETCTBEHHOT'O YMEHBIIICHUS IICHBI 3a BBIMOJIHEHHYIO padoTy,

- BO3MEILIEHHs TOHECEHHBIX UM PACXO/0B M0 YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHOH PabOTHI
CBOMMHU CHUJIAMH WJIA TPETHUMH JIULIAMH,

- pacTOpXKEHHUs JOrOBOpa O BHIIIOJHEHUU PaOOThl M BOMEIICHUS YOBITKOB.

3. YcJoBus NpeJocTaBIeHUSA TAPAHTHHHBIX CPOKOB
YcnoBus IpenoCTaBiIeHNs FrapaHTUIMHBIX CPOKOB:
- sIBKA Ha IPO(QHUIAKTHUYECKUE OCMOTPHI B CPOK, YCTAHOBIIEHHBIN BpauoM, HO He pexe | paza B 6
MECSLEB;
- IOCEUICHNE TUTUEHUCTA (MK Bpaya-CTOMATOJIora) He pexe 1 paza B 6 Mecs1eB U
cO0JII0/IeHNE UHIMBUAYAJIHOW THTHEHBI IT0JIOCTU PTa;
- co0IoIeHNe PeKOMEH 1Al Bpaya;

4. CHMKeHHMe TAPAHTHIHHOIO CPOKA H CPOKA CJIYKObI
Bo3MoskHBIE TPUYKHBI YMEHBIICHUS TAPAHTUIHOTO CPOKA U CPOKa CITYKOBbI:
- BIUSHME SBHBIX M BEPOATHBIX 0OHmMX 3a00ieBaHUil MmOTpeOUTENs Ha TEYCHHE
CTOMATOJIOTUYECKHX Mpo0sieM (0OMEHHbIE HAPYIICHHUS U CUCTEMHBIE 3a00JIeBaHUS);
- CHIDKCHHE MMMYHOJOIMYECKOW PEakTHBHOCTH OpraHu3Ma norpeOutens (HmalMeHTa), B TOM
YHCIIe MPOSBIISIONIEECs YaCThIMU HH(PEKITMOHHBIMU 3200JI€BaHUSIMH;



- IPUEM FOPMOHAJIBHBIX, IICUXOTPOIHbBIX, HAPKOTUUYECKUX, KUCIOTOCOIEPKALIUX [IPENapaToB;

- HEBBINOJIHEHUE PEKOMEHJAIMK Bpauya, HANpaBJICHHBIX Ha YKpPEIUIGHWE 5Maju 3yO0oB,
HOPMaJIM3ALUI0 COCTOSIHUS JIECEH;

- caMOJIeUYeHHE CTOMATOJIOIMYECKUX 3a001eBaHuil (IpUMEHEHHE POLEyp U IpUeM
MEMKAaMEHTOB, HE HA3HAYEHHBIX BpPauoM);

- IIPU HEYIOBIETBOPUTEIBHONM T'UIMEHE IIOJIOCTU pPTa, T.€. TMrUeHH4Yeckuil uHaekc «[M»,
oIpeiesIIeMbli BpauoM, Oosibliie 1,5 — cpoku rapaHTHH U cIykObl ymMeHbIaoTcs Ha 50%;

- npu nokazatene KIIY (kapro3Ho-nopakeHHbIe, IIIOMOUPOBaHHbBIE, yaleHHbIe 3y0bl) = 13-18
CPOKH rapaHTHH U CPOKH CIykObI cHIbKatoTcst Ha 30%;

- ipu KI1Y Gosnee 18 cpoku rapaHTuu U CpOKH CcIykObl cHUkaroTes Ha 50%.

5. OTMeHa rapaHTHHHBIX CPOKOB M CPOKOB CJIY:KObI
["apanTuu He PacIPOCTPAHSIIOTCA Ha CIEIYIOIIUE CIyYan:
- €CJIM TOCJIe JICYeHUS B MEepHOJ ACHCTBHS rapaHTHi y moTpedurens (mamueHTa) BO3HUKHYT
(mposiBaTcsl) 3a001€BaHUs WK (DU3MOJIOTUYECKUE COCTOSIHUS, KOTOPbIE CIIOCOOHBI HEraTHBHO
NOBIUATh HA JIOCTUTHYTBIE pe3ylabTaThl (OEPEeMEHHOCTb, BO3HUKHOBEHHE COITyTCTBYIOIUX
3a00JIeBaHUN WM BO3JCHCTBHE BPEIHBIX (PAaKTOPOB OKpY’KAIOLIEH Cpelbl, B T.Y. JUIMTEIbHBIN
IIPUEM JIEKapCTBEHHBIX MPEMapaToB MPpH JICUSHUH IPYTUX 3a00JeBaHMA);
- IpU HEOJJHOKpATHOM (Oosiee AByX pa3) oOHapyKeHUH y MoTpeduTens (mauueHTa)
HEYJIOBJICTBOPUTEIBHOM IMTUEHBI MOJIOCTU PTA M HE COOJII0ICHUE PEKOMEH Al
CTOMATOJIOTa;
- eclu moTpedutensd (MauueHT) He coOMogaeT rpaguk KOHTPOJIBHBIX M NMPO(UIAKTHYECKUX
OCMOTpPOB, TPEAYCMOTPEHHBI IJIAHOM JICUEHHs, T.K. A3TO JUIIAET Bpaya BO3MOXKHOCTHU
obecreynBaTh CTAOMIBHOCTh KAUECTBEHHBIX MTOKa3aTesei cBoei padoThl;
- HEBBINOJHEHUE MoTpeduTeneM (MaLMEeHTOM) PEKOMEHIOBAHHOTO TIIaHa JICYCHHUs, €CIU
OT/JCNbHBbIC HEBBIIIOJHEHHBIE WM HE3aBEPIICHHBIC €ro IyHKTHI, 3Talbl MPEIONPeaeIIsioT
pe3yJbTaThl JCUSHHsI, HA KOTOPOE YCTaHABIUBAIOTCS FrapaHTHH;
- €CJIM B IEPUO/I JICUCHHS Y Bpada MoTpeOuTens (MaurueHT) Oy AeT napauieabHo JeUYUThCS B APYTOn
CTOMATOJIOTUYECKON KIIMHUKE;
- €CJIM OTpeOUTENb (MAMEHT ) OyAeT KOPPEKTUPOBAThH PE3yJIbTAThI ICUEHUS B IPYTOil KIIMHUKE;
- ecnM CKaxyTcs (opc-MakopHbIE OOCTOSTENbCTBA (aBapus, yaap, CTHUXUHHBIE OEICTBUSA),
CIOCOOHBIE HETATUBHO MOBJIUATH HA PE3YJIbTAThI JICUCHHUS;
- OTKa3 moTpeburens (MalMeHTa) OT IOJHOM CaHAlMW TOJOCTH pTa (TEeparneBTUYECKOH u
XUPYPTUYECKOi), YTO BEJET K COXPAaHCHHMIO OYaroB XPOHUYECKOH MH(EKIMH, BIUSIOMUX Ha
o0111ee COCTOSTHIE OpraHNu3Ma;
- €CTECTBEHHBII M3HOC MATPHI] 3aMKOBBIX ChEMHBIX IPOTE30B.

6. CTomaTtoJiornueckue yCJIyru, Ha KOTOpble YCTAHABJINBAIOTCS TOJIBKO MPOLEHTHI
YCHEUIHOCTH JIeYeHHU s

6.1. Cromaronoruueckue 3aboneBanusi, He yka3zaHHble B [Ipuioskenun Hactosero [lomoxenus,
HE MMEIOT YCTaHOBJICHHBIX TApPaHTHUIHBIX CPOKOB B CBSA3HM C TEM, YTO WX JICUEHHE CBSA3AHO C
OOJIBIION CTENEHBI0 PHCKA BO3HUKHOBEHMS OCJIOKHEHHMH IOCIE TPOBEIEHHOTO JICYCHHUS.
Bosznukaromiue B pe3yibpTare JeUeHHs 3TUX 3a00JIeBaHUN OCIIOKHEHUS JIeUaTcsl B 00IEeM MOpPsIKe,
Ha BO3ME3IHOM OCHOBE.
K ux unciy otHocsTcs:
- 00paboTKa 1 IIOMOMpPOBaHHE KOPHEBBIX KaHAJIOB;
- mpodeccroHabHasi THTHEHHYECKasi 00paboTKa MOJIOCTH PTa;
- aMOyJIaTOpHBIE XUPYPTrHUECKUE ONEPAIMH, B TOM YHCIIE UMILIAHTOJIOTHYECKUE;



- JeyeHue 3a00JIeBaHU MAPOJOHTA (TEPAIEBTHUECKOE U XUPYPIHUECKOER);

- OPTOJJOHTHYECKOE JICUCHHE;

- mpodeccroHaIbHOE OTOETMBaHNE 3y00B;

6.2.06paboTKa 1 IIIOMOUpPOBaHNE KOPHEBBIX KaHAJIOB

OmnbIT Bpauei-cTOMATOJIOTOB CTOMATOJIOTMYECKOM KIMHUKHU IOKAa3bIBAET, YTO IPH JICYCHUU
KaHaJIOB OJaronpusTHBIM pe3yibTar pocturaercs B 85% - 90% ciydae. Pedynprar neueHus B
KaXX/I0M KOHKPETHOM CJIy4yae 3aBUCHT HE TOJIBKO OT €ro KayecTBa, HO M OT MHIMBHIYaJbHBIX
0COOCHHOCTEH opranu3Ma norpeduTens (MaueHTa).

6.3.IlocTaHOBKA UMILJIAHTATOB

VcnonHuTENb TApaHTUPYET:

- TOJIHOE MPWKUBJIEHUE MMIUIAHTATOB B 95 % ciydaeB. IlocTaBiieHHbIE MMILJIAHTATBI HA/IEKHO
CIIy’KaT OT 5 neT u 6osnee.

- o0ciieoBaHMe M ydeT OOIIEro COCTOSHHS 30pOBbS NAallMEHTa J0 HWMIUIAHTAUU C IIEJIbI0
BBISIBJICHUS] BO3MOKHBIX IIPOTUBOIIOKA3aHUI K YCTAaHOBKE MMILIAHTATOB;

- HCIOJb30BAHHUE CEPTHU(PHUIMPOBAHHBIX TUTAHOBBIX HMMILIAHTATOB POCCHMCKHX M BEIYILIUX
3apyOeXHBIX pupm;

- onepanus OyneT mpoBe/ieHa B YCIOBUSAX YPOBHS CTEPHIIBHOCTH, COOTBETCTBYIOLIETO YPOBHIO
CTEPWJIbHOCTH TPU TOJOCTHOM OIlepalnuy, 4TO MMEeT OONbLIoe 3HAYeHUEe IS UIMTeTbHOU
CITy>KOBl UIMIIJIAHTATOB U MPO(PHUIAKTUKU UX OTTOPKEHHUS;

- MAKCUMAaJIbHYI0 KOM(pOPTHOCTH U 6€30071€3HEHHOCTh YCTAHOBKM UMIUIAHTATA;

- BpaueOHbI KOHTPOIIb 32 MPOLECCOM MPUKUBICHUS UMILIAHTATA.

6.4.Y nanenue 3y6a

VcnonHuTENb TapaHTUpPYET, YTO yAaJeHHue 3y0a mMpou30iaeT:

- MAaKCHUMAaJIbHO 0€300JIE3HEHHO;

- C aJIEKBaTHBIM XUPYPrU4e€CKUM BMEIIATEIHCTBOM.

VcnonHuTenp TakkKe TrapaHTHUpyeT OeCIUIaTHOE YCTpAaHEHHE BO3MOXKHBIX OCJIOXKHEHUH B
MOCJICONEePAIIOHHBIN MEPHOJ, TAKUX KaK BOCIIAJICHHUE; KPOBOTEUCHUE; OTEK; OOJIb.

6.5. 3aboneBanue NapoIoHTa (BOCIAJICHUE AECHBI U OKPYXKAIOIIUX 3y0 TKaHEH)

Hcnonmuutens rapantupyer mnotpebutento (maunueHty) B 80% cmyuyaeB (mpu COONIOACHUU
YCIIOBUH, KOTOpBIE OIpeNeNsieT Bpay) CTaOMIM3aLUI0 IpoIecca U JUINTEIbHYI0 PEMHCCHUIO, YTO
CIIOCOOCTBYET COXPAHEHUIO 3y0OOB Ha JIIUTEIbHBIN IEPUOI.



[Tpunoxenue x Ilonoxenuio 00 ycTaHOBICHUH
TrapaHTUMHBIX CPOKOB IIPHU OKAa3aHUU
CTOMATOJIOTUYECKUX YCIIyT

I'apanTHiiHbIe CPOKH H CPOKH CIYKOBI
HA MEAULMHCKHE CTOMATOJIOTHYeCKHe YCJIYru (padoTnl)

1. Ycayru no tepaneBTHYeCKOH CTOMATOJIOTHH
K yenyeam no mepaneemuueckoti cmomamonocuu OMHOCIMCS YCayeu no iedeHuio 3a001e6anuil
Kapueca, nyionuma u nepuoooHmuma 3y006 (08a NOCIEOHUX CBA3AHbLL C JleYeHUEM KOPHEBbIX
KAHAanos), yciyeu KOCMEMUYECKOU CMOMAMonocuu (860CCMAHOGIEHUE —UTU  UBMEHEeHUe
NepeoHaAYAIbHOU PopMbl U Yeema 3y0a 6e3 npome3upo8aHus, 3aMeHa/KOPPeKmuposKa niomo),
yenyeu no nod2omoske (leyenuro) 3y606 noo npome3uposanue.
L'apanmus na pabomvl u yciyeu no mepanesmuieckoli Cmomamonocuy Ha4uHaem oelucmeaosams
¢ MOMEHMA 3a6epPUIeHUs. YCIYeU N0 JeYeHUI0 KOHKPEMHo20 3y0a (m.e. NOCMAaHOBKU NOCMOAHHOU
niomouvl).
IIpusnaxamu 3aeepuieHusi ne4eHus A6IAIOMC:
- Npu eveHuu Kapueca - NOCMAsLeHHAsl NOCMOSIHHAS NIOMOA;
- NpU eYeHUU OCIONCHEHUT Kapueca (nyIbnuma u NepuoOOHMUma) — RioMOUPOBaHUe KOPHEBbIX
KAHAN08 ¢ NOCMAHOBKOU NOCHOSHHOU NIOMObL.

Ne HaumeHoBaHue Cpok rapanrumn Cpok ciy:x0b1

n/n

1 JleyeHne MOBEPXHOCTHOIO Kapueca Hu 1 ron 2 roga
HEKAapHUO3HBIX [OPAXKEHUN

2 Jleuenue cpenHero kapueca 1 ron 2 roga

3 Jleuenue rmy0oOKOTO Kapueca 1 rox 2 roga

4 Jleyenune Kapueca METOJIOM 1 ron 2 roga
HMMIIpETHAIlUU

5 BuHUPBI U3 KOMIIO3UTHOIO MaTepHUalla 1 ron 2 rojga

1. [lanuble cpoku aeiicTBUTENbHBI Tpu nokaszarene KIIY (kapuo3Ho-nopaxxeHHbIe,
IUIOMOMpPOBaHHbIE, yAaJeHHbIe 3yObl) = 1-13.

2. l'apanTusg aHHYJIUpYeTCS NMPU HAPYIIEHUH CO CTOPOHBI MOTpeduTens (mamueHta) rpaduka
npopUIAKTUIECKUX OCMOTPOB, THTUEHUYECKUX BU3UTOB, MPEAYCMOTPEHHBIX IJIAHOM JICUCHHS,
pekoMeHaauui Bpaya (MCHOJB30BAHME CHELMAIM3HPOBAHHBIX NAacT W 3YyOHBIX IIETOK,
OYHMIIAIOIINX TAaOJICTOK U T.1.).

3. Ilpu HEBBINOIHEHNU PEKOMEHJOBAHHOTO TIaHA JICYEHUSI CPOKHU FapaHTHH U CPOKH CIIYKObI He
yCTaHaBJIMBAIOTCS.

4. 3aMeHa BPEMEHHOTO JICUeOHOT0 IIIOMOMPOBAaHNS KOPHEBBIX KAHAJIOB WJIM BPEMEHHON TJIOMOBI
Ha MOCTOSHHYIO B JPYroM JeueOHOM YUPEKICHUH (€CIH UHOE HE ObLIO COTIaCOBaHO C BPAuOM H
He 3aukcupoBaHO B aMOyJIaTOpHOM KapTe) HE SBISETCS OCHOBAHUEM JUIS MPEAOCTABICHHS
rapantui Ha jedeHue co cTopoHbl OO0 «CoBpeMEeHHBbIE AMArHOCTUYECKHUE TEXHOJIOTUn». B
PacCMOTPEHMH TAKOBBIX 3aMeYaHuil MoTpeduTeNto (mauueHTy) OyaeT OTKa3aHo.



2. Yciayru no opToneH4eckoi cToMaToJI0THu
K ycryeam no opmoneduueckou cmomamono2uu OmHOCSIMEs YCayeu no YCmpaneHuo
(neuenuio) deghekmog 3y606 unu (1) 3yOHbIX P00 yerocmell ¢ HOMOWbBI0 NOCMOAHHLIX U (U1U)
BDEMEHHBIX OPMONEOUEeCKUX KOHCIMPYKYUIL.
K nocmosinnvim opmoneouueckum KOHCMPYKYUIM OMHOCIMCL:
- MEMANIOKepaMuyecKue u YeibHOIUmble KOPOHKU, 8 M.4U. KOMOUHAYUU SMUX KOPOHOK, d MAKICe
MOCMOBUOHBLE KOHCMPYKYUU, BUHUDDL,
- beamemannosvle KOPOHKU (NPecCco8AHHASl KEPAMUKA, KOMNO3UMHbBLE KOPOHKU),
- CbeMHble KOHCMPYKYUU: NOJIHble CbeMHble KOHCMPYKYUU, CNEeYeHHAsl Kepamuka, Orcelibibie
npomesul (C 3aMKamu, KIammepamu, ¢ puxcayuei Ha UMIIAHMAmax),
K eépemennvim opmoneduueckum KOHCMPYKYUIM OMHOCIMCL:
- 8peMeHHble KOPOHKIL,
- 8peMeHHble 3ameuarouie nPomesol.

Ne HanMeHoBaHMe KOHCTPYKIHI Cpok rapanrumn Cpok ciy:x0b1
n/n
1 Koponku:
- 13 IUIACTMACCHI BPEMEHHBIE 2 Hejenu 3 Mecsna
- LIEIbHOJIUTHIE 2 roga 5 ner
- LIEJILHOJINTBIE, OOIUIIOBAHHEIE 6 Mecs1eB 1 ron
IIJIACTMACCOMN
- METaJIOKEpaMUUYECKue (JIF000i 2 rona 5 et
CILIaB)
- METAJJIOKEPAMUYECKUE Ha 2 rona 5 ner
UMIUIAHTATe
- U3 JUOKCHJIa IUPKOHHUS 2 roga 5 ner
2 brorenpHbIl IpoTE3 2 roga 5 et
3 Bununpsl 1 ron 2 roga
4 CpeMHBI [IIIaCTUHOYHBIN NPOTE3 6 MecsleB 2 roja
5 Ha 7nedyenne wu mnpore3upoBaHue 6 Mecs1EeB -
3y00B, Ha KOTOpbIe OBUIM paHee
YCTAQHOBJICHBI IIOMOBI HE B KIIMHUKE
VCIIOJIHUTEIIS
6 Ha JIcUeHUE u IIOCTOSIHHOE 1 Hexmens -
IpoTe3upoBaHue 3yOOB,  KaHAaJbI
KOTOpBIX ~ paHee  yxe  Obuln
IIPOJIEYEHBI HE B KIIMHUKE
VCIIOJIHUTEIIS

1. 'apaHTHITHBIN CPOK HA OPTONEAUYECKUE YCIYTH HAUMHAET JEHCTBOBATh C MOMEHTA YCTaHOBKHU
MOCTOSIHHBIX KOHCTPYKIIMUA BO PTY MOTpeOuTesns (ImalMeHTa), YTO MOATBEP)KAAETCS 3allUChI0 B

amMOynaTOpHOIl KapTe.
2. 'apaHTuiiHBIC CPOKH U CPOKH CITYKObI HE YCTaHABIUBAIOTCS:
- Ha YCTAHOBKY BPEMEHHBIX OPTOIEIUYECKUE KOHCTPYKIIWH;

- IIPY HEBBIIIOJIHEHUHY PEKOMEHIOBAHHOIO IIAHA JICYCHMUS.

CymecTBytonye BpadeOHbIE METOJUKH MPOTE3MPOBAHUS TAKXKE HE MO3BOJSAIOT yCTAaHOBUTH
TapaHTUWHBIA CPOK IIPU HAJIMYUU CIIEAYIOLIUX AUATHO30B UJIU CIIy4YaeB:

- HAIM4Ke MOJBMYKHOCTHU 3y00B. ["apaHTUHHBIN CPOK yCTaHABIMBACT Bpay;

- HaJIMYUE COMYTCTBYIOLIETO 3a00JIeBaHUs: TAPOJIOHTHUT, MapoJoHTO3. O0sM3aTeIbHBIM yCIOBUEM
IIPEOCTaBIICHUS TapaHTHH SBJSIETCS POBEIeHUE Kypca IpoQecCuoHaabHOM rurueHsl 2-4 pasa B



roa. ['apaHTUHHBINA CPOK yCTaHABIMBAET BPay B 3aBUCUMOCTH OT CTEIICHH TSHKECTH 3a00JICBaHUS
JIECEH;

- IpH JKeTIaHUM OTpeduTeNs (MAIMeHTa) BBIIOJIHUTE pa00Ty MO ONPEACTICHHOM UM cXeMe U (WIIH)
IIPY OTCYTCTBUM YETKHUX MEJMLMHCKHMX IIOKAa3aHWH K BBIIOJIHEHUIO OIIPENEICHHBIX BHUAOB
IIPOTE3UPOBAHMSI  BPay-CTOMATOJOr HMMEET IPaBO YCTAaHOBUTh TI'apaHTUMHBIA CpOK Ha
OPTONEINYECKYIO YCIyTy 1 Mecsl, mpeaBapuTeIbHO U3BECTHB 00 3TOM MOTpeOuTENs (MalHeHTa).
Bce mnepenenku (M3MEHEHUS KOHCTPYKIIMH, TEpaleBTHYECKash IOATOTOBKA 3yOOB IOA
MIPOTE3UPOBAHKE) BBIMOIHIETCS 32 CUET MOTpeOUTENs (TalleHTa).

3. UcnonHuTenemM MOXXeT ObITh yCTAaHOBJICH COKPAIIEHHBIA TapaHTUIHBIN CPOK Ha
opronennyeckue yciayru. OO0 yMEHBIICHMHM CpOKa TapaHTUHW Ha OPTONEIUYECKHUE YCIyTd
UCTIOJIHUTENb 0053aTeNbHO COO0IIaeT MoTpeduTento (MAlHeHTy) ¢ 3aliChio B aMOyJIaTOpHOM
KapTe.

4. I'apaHTus aHHYJIUPYETCs NPU HApYLIEHUH NoTpeduTesaeM (auueHToM) rpadukoB
npopUIAKTHIECKUX OCMOTPOB, THTUEHUYECKUX BU3UTOB, MPEAYCMOTPEHHBIX IJIAHOM JICUCHHS,
HECOOJIIOJICHUE YCJIOBHM MO SKCIUTyaTallud OPTONEIUYECKOM KOHCTPYKUMH (HCIIOJIb30BaHHE
CIELUAIM3UPOBAHHBIX MACT U 3yOHBIX IETOK, OYMIIAIOIINX TaOJETOK U T.1.).

5. B mepuoj cpoka rapaHTHH U CpOKa CIIy>KObI mepeba3upoBKa OpTONEIUUECKUX KOHCTPYKIIUN
OCYILIECTBIISIETCS HA BO3ME3IHON OCHOBE.

6. BpemenHble opTomnenMuecKue KOHCTPYKIIMM OO0s3aTE€IbHO JOJDKHBI OBITH 3aMEHEHBI Ha
nocrostHHble. Ecniu o BuHE motpeOutens (mauueHTa) (MO pa3iM4HbIM MPUYMHAM) BPEMEHHBIC
KOHCTPYKLIMM HE 3aMEHEHbl Ha [IOCTOSIHHBIE, TO JaJbHEHIIAas OTBETCTBEHHOCTb C
CTOMATOJIOTUYECKON KIIMHUKU U Bpaya-CTOMAaTOJIOra CHUMAETCS.

7. 1o MOMEHTa C/la4d OPTONEIUYECKON KOHCTPYKUIUH TMOTPEeOHTENb (MAIMEeHT) UMEET IMPaBo
TpeOOoBaTh MepeIeiaKy/ KOPPEeKLUUU paboThl 10 MPUUUHAM:

* BBINOJIHEHHAs! KOHCTPYKIMSI HE COOTBETCTBYET OJCTETHUECKUM TpeOOBaHUSAM (HEBEPHO
BBINOJIHEH 1IBET, pa3Mep win ¢popma 3y0a);

* BBINOJHEHHAas] KOHCTPYKIMS HE COOTBETCTBYET KOHCTPYKLUHU, OIPEICICHHOM B ILIaHE
MPOTE3UPOBaHUS (TJIAHE JICUSHUS).

8. YKazaHHBIE CPOKU FapaHTHU U CPOKH CIIY>KOBI HE PACIPOCTPAHSIIOTCS Ha MATPHUIIBI 3aMKOBBIX
KpEILICHUMN.

3. Yciayru no opTo0HTHYECKOH CTOMATOJIOTHH
K ycnyeam no opmooonmuyeckoti cmomamono2uy OmHOCAMCA YCayeu no YyCmpaHeHuro
3Y00UeNIOCMHBIX AHOMANULL C NOMOWbIO OPMOOOHMUYECKUX ANNApaAmos.
B ceazu ¢ mem, umo opmooonmuueckas cmomamono2usi — HeMmoyHas HAyKd, epad, KOmopblll
npoooOUm OpPMOOOHMUYECKOe JeueHUue, He MOdiCem 2apanmuposams KOHKPEmHbIX CPOKO8
yempaneHus 3y004e0CmHol aHOMAIUU U YeMKUX Pe3yabmamos.
Hcnonnumens enpage capanmuposaman.:
* MOYHOCMb OUACHOCUKU, bIAGNIEHUE NPUYUHBL 3YD0UENIOCHOU AHOMATUU,
* 10060P ONMUMATLHOU OPMOOOHMUYECKOU annapamypbul,
* YIyuueHue 3cmemuKky u OyHKyutl 3y604entoCmHoU CUcmeMmbl.

Ne HaunmenoBanue Cpok rapantumn Cpok ciryx0b1
n/n
1 Perenuuonnble  ammapaThl  1OCIE
CHSITHSL OpPEKETCHCTEMBI:
- Kalllla OJJHOCJIONHAS 8 Mecs1eB 12 mecsieB
- HECHEMHBIN PETEHHED 12 mecsiieB 24 mecsia
- BECTUOYJISIpHAS TJIACTHHKA 12 mecsieB 24 mecsana




1. T'apanTuUiiHBINA CPOK HA OPTOJOHTHUYECKUE YCIIYT'H HAUMHAET AEHCTBOBATh C MOMEHTA YCTaHOBKU
OPTOAOHTHYECKHUX ANIapaToB BO PTy MOTpeduTens (manueHTa), 4To MOATBEPKIACTCS 3alUChIO B
amMOynaTOpHOIl KapTe.

2. N'apaHTHiHBIN CPOK aHHYJIUPYETCS:

- IpU HapyUIeHHU MOTpedureneM (ManueHToM) rpaukoB NPOPHUIAKTHUYECKUX OCMOTPOB,
TMTUEeHUYECKUX BU3UTOB, IPEAYCMOTPEHHBIX IIJIAHOM JICUEHUS,

- IIPU HECOOJTIOJICHNE YCIOBUH 10 3KCILTyaTallud OPTOAOHTHYECKONW KOHCTPYKLIUU
(ucmonp30BaHME CHEIUATU3UPOBAHHBIX MACT U 3yOHBIX IETOK, OYUINAIOIIMX Ta0JIETOK U T.11.).

- TIpU HEOOXOIUMOCTH JOMOJHHUTEIBHOTO JICUCHHUs! MOTpeOuTeNhb (MAIeHT) CBOCBPEMEHHO HE
MOCEIIAET IPYTHX CIEUATUCTOB —CTOMATOJIOTOB;

- IIOCTIC 3aBEpIICHUS] AKTUBHOTO JICUEHUS MOTpedUTeNb (MalueHT) He co0Mro1aeT

PEKOMEHIALIMH 110 HOIIEHUIO PETEHIIMOHHOTO arnmnapaTa.

4. T'apaHTHM Ha TepaneBTHYeCKOe JIeYeHHe MOJIOYHBIX 3y00B

Ne HaumeHoBaHue Cpok rapanrumn Cpok ciyx0b1

n/n

1 Jleuenre MOJIOYHBIX 3yOOB IpU MOJHON | 6 MecsIeB 12 mecanes
caHaluu

2 Jleuenne MoOYHBIX 3y00B 6€3 moynHoi | 3 Mecsina 6 MecsLeB
caHaluu

3 JleyeHre OCTOSTHHBIX 3y0OB MpH 12 mecsies 18 mecsies
HOJIHOM caHaIuu

4 Jleuenne MOCTOSIHHBIX 3y00B 0e3 6 MecsLeB 12 mecanes
HOJIHOM caHaIuU




