Mopsaaok paboTbl ¢ oOpalleHMAMU rpaxaaH

1. O6OLwure nonoxeHus

1.1. MNpeomeToM perynupoBaHna Hacrtodwero [lopsgka sBnsieTca opraHuMsaumsa
obecnevyeHns CBOEBPEMEHHOIO M NOSTHOrO paccMOTpeHnsa obpalueHnin rpaxgaH B8 OO0
«CoBpeMeHHble  guarHoctudeckue TexHomnmormmy»  (ganee —  YdpexpaeHue) C
yBeJOMSIEHNeM 3asiBUTENEN O NPUHATUN MO HUM pPEeLUEeHUA U HanpasBfeHne OTBETOB B
yCTaHOBIEHHbIV 3akoHoAaTenbcTBOM Poccuiickon ®eepauunm Cpok.

1.2.®epepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 "O nopsigke paccMOTpeHus
obpaliennn rpaxgaH Poccuiickon ®depepaumn” onpedeneHo noHATne «obpaleHue
rpaxgaHuHay: obpalleHue rpaxgaHuvHa - HanpasfeHHble B rocy4apCTBEHHbINA OpraH,
opraH MeCcTHOro caMoyrnpasrieHUs UM AOSMKHOCTHOMY fvLUy B NMMCbMEHHOW chopme Unm
B popMe 3MEKTPOHHOro OOKyMeHTa npeasioxeHue, 3asdBneHve, GnarogapHOCTb UIu
Xanoba, a Takke yCcTHoe obpalleHne rpaxxgaHuHa.

1.3. lMonoxeHnss Hactoswero [lopggka pacnpocTpaHAlTCA Ha Bce obpalleHus,
noctynueluMe B Y4ypexaeHue B YCTHOM dpopMe, NMCbMeHHOW ¢hopme, B TeneOoHHOM
pexume, B OpMe 9NEeKTPOHHOro AOKYMEeHTa, WHAMBMAYaNbHble W KONMEKTUBHbIE
obpalleHna rpaxaaH, Bkro4vasi obpalleHna obbeguMHeHWn rpaxgaH, B TOM 4ducne
topuanyecknx nuy, (ganee — obpaweHme).

1.4. B cootBeTctBUM C Hactosawum [lopsgkom obecneumBaeTcd pacCMOTPEHME
obpaweHnn rpaxgaH Poccuinckon depepaunun, UMHOCTPaHHbIX rpaxgaH u nuy 6e3
rpakgaHcTBa, 3a WCKIIOYEHMEM  CNyyaeB, YCTaAHOBMEHHbIX MeXAyHapoaHbIMN
porosopamun  Poccuinckon  depepauum  unm - 3akoHogaTenbCTBOM  Poccuinckon
depepauyum.

1.5. Bce nucbMeHHble obpalleHns, nocTynueluMe B YuypexaeHue, nognexaT
ob6si3aTenbHOMY NpUEMy, perncTpaumnm 1 pacCMOTPEHMIO.

1.6. PaccmoTpeHune obpalyeHuit ocyllectensieTcs 6ecnnartHo.
1.7 KoHe4YHbIM pe3ynbTaToM paccMOoTpeHus obpalleHni senseTcs:

OTBET Ha BCe MOCTyNuBLLME B 0OpaLLeHMM BOMPOCHI C Y4ETOM MPUHATLIX MEP MO paHee
NOCTYNMBLLMM OOpaLLEeHUsM;

yBeJOMIIEHNE O NepeaapecoBaHUN obpalleHNsl B COOTBETCTBYHOLLYIO OpraHM3aumio unm
opraH, B KOMMETEHUMI0 KOTOPbIX BXOOAWUT peLleHMe MOCTaBMNeHHbIX B obpalieHun
BOMPOCOB;

0TKa3 B pacCMOTPEHMMN 0OpaLLEeHNs C MMCbMEHHbLIM U3NOXEHNEM MPUYMH OTKa3a.

2. NepeyeHb HOPMaTUBHbIX npaBoOBbIX aKTOB, perynupyrowmx
OTHOLUEHUSA, BO3HMKaloLWMe B CBA3N C paCCMOTpPeHueM obpalueHnmn

2.1. PaccmoTpeHne obpalieHnin B YYpeXgeHun perfnameHTUpyeTcss cnegylowmmm
HOPMaTUBHbLIMW NPAaBOBbLIMWN aKTaMMU:



KoHcTuTyumen Poccuiickon depepaummn (NpuHATa Ha BCeHapOOHOM roriocoBaHuun 12
aekabpsa 1993 r.).

3akoHoM Poccurckon ®epepauum ot 2 mas 2006 1. Ne59-03 «O nopsigke
paccMoTpeHnsa obpalleHun rpaxgaH Poccuinckon degepaummy»;

3akoHoM Poccunckon depepaumm ot 7 despana 1992 r. Ne2300-1 «O sawmte npas
notpeduteneny;

3akoHoM Poccunckon degepaumm ot 27 mnona 2006 r. Ne149-03 «O6 mHdbopmaumm,
NHPOPMALNOHHBIX TEXHONOMMAX U O 3almnTe MHPOPMaLUnNy;

3akoHom Poccunckon ®epepaumm ot 21.11.2011 r. Ne323-03 «O6 ocHoBax oxpaHbl
300poBbs rpaxaaH B Poccurickon ®epepaunny;

3akoHOM Poccuickon ®depepaummn ot 27.07.2006 r. Ne152-®d3«O nepcoHanbHbIX
AaHHbIX»;

3akoHoM Poccuinckon dPepepaumm ot 29.11.2010 r. Ne326-03 «O6 obsazaTenbHOM
MeAMLMHCKOM cTpaxoBaHum B Poccuiickon ®egepaummny;

["pakgaHCcKnm npoueccyanbHbiM kogekcoM Poccunckon ®enepaunm ot 14 Hosbps 2002
r. Ne138-03,

Kogekcom agmuHucTpaTtMBHOro cygonpoussoactsa Poccuickon depepaumn  OT
08.03.2015r. Ne21-03,

ykasom [lNpesngeHta Poccunckon degepaumm ot 17.04.2017r. Ne171 «O MOHUTOpUHre
N aHanu3e pes3ynbTaToB pacCMOTPEeHUsa obpalleHn rpaxkaaH U opraHu3auuny,
npuvkasoM MuHMCTEpCTBa 34paBOOXPaHEHUs U COLManbHOro pasBuTus Poccuiickon
depepaumm ot 5 maa 2012r. Ne502H «O6 yTBepXaeHWn nopsiaka co3daHus u
AEeATEeNbHOCTM Bpa4yebHOM KOMUCCUN MEAMNLIMHCKOM OpraHm3aummny,

npukasom MwuHucTepcTBa 3apaBooxpaHeHust Poccuinckon Pepnepaunmn ot 29.06.2016.
Ne425H «O6 yTBEpXaeHMM nopsgka O3HaKOMSEHUs NaumeHTa nnbo ero 3akOHHOro
npeactaBuTens ¢ MeOULMHCKOM OOKYMEHTauMen, oTpaxarllen COCTOsiHME 340pOBbS
naumeHTa».

3. TpeboBaHus kK nopsAAKy MH(popMUpPOBaHUSA rpaxaaH o npueme obpalleHUn

3.1. UHopmauma o0 opraHuszaumm U NOPsSIAKE  PacCMOTPeHUs  obpalleHunn
pa3mellaeTcs Ha MHAOPMALUMOHHBLIX CTEHO4AX U ouumanbHOM canTe YypexaeHus B
cetn IHTepHerT.

3.2. Ha odmumanbHOM canTe U Ha MHPOPMALMOHHLIX CTeHAaX YUYpeXKaeHusi OOoSMKHa
ObITb pa3mMeLLeHa crneaytoLwas nHpopmMaums:

MECTO HaxoXaeHust YupexaeHus (MoYTOBbIN U HPUANYECKUIN adpec);

HoMepa TenedOoHOB AN CNPaBOK, agpeca 3reKTPOHHON NoYThl, agpeca oduumManbHOro
canTa YupexneHus;

rpadoukmn NIMYHOro NpremMa rpaxgaH OOMKHOCTHLIMW Nuamu YUpexxaeHus;

N3BNEYEHUS M3 HOPMATUBHbLIX MNPABOBbIX AaKTOB, pPerfnameHTUpywmx pabdoTty c
obpaleHnamMmn rpaxxgaH,

nopsigok obxanoBaHust peleHnn un gencteun (6e3gencTBus) OOSMKHOCTHBIX vl
MeAMLMHCKOM OpraHmM3aLmm B pamkax pacCMOTPEHUS U Mo pe3ynbTaTaM pacCMOTPEHUS
obpalueHus.

3.3. [Ins nony4yeHnsa uHdopmMauum O Nopsigke pacCMOTPEHUA obpalleHun rpaxgaHe
obpawatoTtcs B YupexaeHue:

NNYHO;
no TeneqoHy;



B NMMCbMEHHOM BMAE MOYTON;
No 3NEeKTPOHHOW MouyTe.

3.4. [MpremM NnCcbMEHHbIX ObpalleHnn ocyLecTBnsieTcss Yepe3 adMuHucmpamopa
¢unuaros.

Mpadhmk npnema obpalueHnin: exegHesHo - ¢ 10.00 go 14.00.

3.5. CamocTodaTenbHaas nepegada 3aaBMTENAMM MNUCbMEHHbLIX OOpalleHunn, ¢
AOCTaBKOM MO NMoyTe UnuM KypbepoM, OCyLLEeCTBNsSeTcs no agpecy: r. KpacHogap, yn.
Kanununa, g. 201, yn. Jlysana,19, yn. NMNamatn YepHobbinbues, 1.

3.6. NHdopmupoBaHne 3assutenen (B cnyvyae obpalleHnst) B 4Yactu pakTa
nocTynneHns  obpalleHusi, ero  BXOOSAWMUX  PErnmcTpauuoHHbIX  PEKBU3UTOB,
OTBETCTBEHHOrO0 3a €ero WCMnoSiHeHWe, OCyLWecTBNAeT agMWHUCTPAToOp CMEHbl C
obsizaTtenbHon peructpauuen obpawleHuss B KypHane obpaleHun  rpaxpad

yupexaeHus .

4. MNepeyeHb AOKYMEHTOB ] npeaocTaBnsieMbIX 3asiBUTENnem
AaHHbIX, He06X0ANMbIX ansa paccMoTpeHus obpaweHus rpaxxaaH, B
COOTBETCTBMU C HOPMaTUBHbLIMU NPABOBbLIMU aKTamMu

4.1. OcHoBaHMeM [Ons  paccMOTpeHuss  obpalleHuss  sBnsetcs  obpalleHue,
HanpaBreHHoe B YupexaeHue:

NNYHO (B NMMCbMEHHOM BMAE WU YCTHO, B TOM 4YMUCrE 3anncCb, BHECeHHas B KHury
Xanob 1 npeanoXxeHun);

B NMCbMEHHOM BUAE MO MNOYTE;

3IEKTPOHHOM NOYTOWN;

NMUCbMEHHO Ha onumanbLHOM canTe;

YCTHO MO TenegoHy.

4.2. B obpalleHun 3asiBUTENb yKka3biBaeT HAaMMEHOBaHME MEANLIMHCKON opraHu3aumm,
B  KOTOpyl HanpaBnsieT oOpalleHve, nmbo damununio, UMs,, OTYECTBO
COOTBETCTBYIOLLEro AOMKHOCTHOro nmua, NMbo AomKHOCTb COOTBETCTBYOLLErO Nuua, a
Takke CBOM amMunuio, WMs, OTYecTBO (MocrieaHee - MpuU  Hanmuuuu), agpec
SNEKTPOHHOW MOYTbI, €Crnu OTBET AO0SMKEH ObiTb HanpaBneH B popMe 3MeKTPOHHOro
[IOKYMeHTa, TMO4YTOBbIA adpec, Mo KOTOPOMY [AofkeH ObiTb HanpaBneH OTBeT,
yBeJOMIIEHNE O Nepeagpecauunn obpalleHns, anaraeTt CyTb NPEANnoXeHUs, 3asiBNeHus!
Unn xanobbl, CTaBUT NUYHYIO NOANUCH M AATY, YKa3blBA€T KOHTaKTHbIN TenedoH.

4.3. NpaxgaHvH BNpaBe nNPUNOXUTb K OOpalleHnto Heobxoaumblie [OOKYMEHTbl U
Matepuansl B 3NeKTPOHHOMW popme nmMbo HanpaBuTb YyKasaHHble [OOKYMEHTbl W
mMatepuansl UM UX KOMMM B MUCbMeHHOM opme. [OKyMeHTbl M mMaTtepuansl,
npunaraemble K O0OpalleHnt0 B BUOE SMEKTPOHHbIX [OOKYMEHTOB, AOIMKHbI ObIiTb
OTCKaHMpoBaHbI B 06LenocTynHOM rpadmudeckom copmate (jpg, pdf, gif, tiff, rtf).

4.4 B cnyyae, ecnu oGpalleHne HanpaBnsaeTcsa 4depes3 NpeacTaBUTENs 3asBUTEnNs,
npeacTaBuUTeNb AOIMKEH MPEAOoCTaBUTb JOKYMEHT, NoATBepKaatoLluiA NONTHOMOYNS Ha
OCylLleCTBMeHMe [OeWCTBMN OT WMeHW 3asBuTensd. B kayecTBe [OOKyMeHTa,
NoATBEePXKAaloLEero NONMHOMOYNS Ha OCYLLIECTBMNEeHNe OENCTBUA OT UMEHM 3asBUTENS,
MOryT ObITb MPEACTaBMEeHbI:



ocopmMmneHHaa B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuinickon degepauunm
AOBEPEHHOCTD;

KOMNSA pelleHust O HasHayYeHun wunu o6 mn3bpaHum nubo npukasa O Ha3HaAYEHUU
M3MYEecKoro nuua Ha OOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM, Takoe duandeckoe
nnuo obnagaeTt NpaBoOM OENCTBOBATb OT MMEHU 3asBuTensa 6e3 OBEPEHHOCTH.

5. CpoKu paccMoTpeHus obpalieHus
5.1. Cpok pernctpanmm obpaleHnin ¢ MOMeHTa NOCTynneHnsa — He 6onee Tpex gHeN.

5.2.B cnyyae noctynneHus obpalleHuii B OeHb, NPeaLllecTBYOWMNA NpasaHUYHbIM 1
BbIXOOHbIM [OHAM, WX perncrpauus npoBoauTcs B pabounii geHb, crneaylowmi 3a
npasgHUYHbIMU U BbIXOOHBIMU OHSMMU.

5.3. NMnucbmeHHble obpalleHnss No BOMpocaM, He OTHOCALWMMCS K KOMMeTeHUMn
YupexaeHusi, B TeHEHNE CEMU OHEWN CO OHS UX permcTpaumm nognexaT nepeagpecauum
B COOTBETCTBYIOLUME OpraHM3auuMmM WnM opraHbl, B KOMMNETEHUMIO KOTOPbIX BXOAUT
peLleHne NoCTaBfeHHbIX B 0bpalleHnn BONpoCcoB, C OQHOBPEMEHHbLIM YBEOOMITEHNEM
rpaxgaHuHa, HanpasuBllero obpaleHune, o nepeagpecauum ero obpaweHus. [pu
3TOM B CpPOK He Oonee 3 AHENM C MOMEHTa MOCTynneHus obpalleHust 3asBuUTEnto
rMaBHbIA Bpay YCTHO coobliaeTtca O MNPUMHATBIX Mepax WM O NpPoASiIeHMM CpokKa
paccMOTpeHnsa obpalleHus.

5.4. B cny4ae nocTynneHust obpalleHuii Yepes onepatopa Konmn-LueHTpa obpalleHus
agpecyloTcs rmaBHOMYy Bpady dunuana, pabota KOTOporo Bbi3Bana camo oGpalleHune
rpakgaHuHa, B 9TOT Xe AeHb Ans onepaTMBHOINO pacCMOTPEHMUS obpalLleHus.

5.4. B cnyyae ecnu rpaxnaHuH B OAHOM oOOpalleHuM CTaBuUT psig  BOMPOCOB,
paspelleHne KOTOPbIX HaxXOAUTCS B KOMMETEHLUW pasnUYHbIX OpraHusauuin unu
opraHoB, Konuu obpalleHns A0MKHbI OblTb HANpaBneHbl B TEYEHNE CEMU OHEN CO OHS
perucTpauumn B COOTBETCTBYOLLME OpraHM3aLmMmn Unm opraHsbl.

5.6. O6WnM CpoK paccMOTPEHUS NMUCbMEHHbIX ObpalleHun - TpuauaTb OHEW CO OHS
perncTpauumn NMCbMEHHOro obpaLleHns B XXypHane permctpaummn.

5.7.B cny4asix, TpeOylolmx NpoBEeAeHUss COOTBETCTBYHOLUMX MNPOBEPOK (3KCMepTu3bl
KayecTBa  OKa3aHHbIX  MEOWUMHCKUX  YCMyr), u3y4yeHuss 1 uUctpebosaHus
[AONOSHUTENbHBIX MaTepuarnoB, NMPUHATUS OPYrMX Mep, CPOKM pPacCMOTPEHMSI MOryT
OblTb, B NOPSAKE MCKIMIOYEHMS!, NPOASIEHbI MMAaBHLIM Bpa4yoM (3aMecTUTeremM rnaBHOro
Bpaya) He Gonee 4Yem Ha Tpuguatb AHel. MNpu 3TOM B TeYeHWe Mecsila C MOMEHTa
NOCTynneHns obpalleHns 3asBUTEN0 NMMCbMEHHO COOOLLAETCs O MPUHSTLIX Mepax U o
NpoaSIEHMN CPOKa pacCMOTPEHMS 0bpaLLeHus.

5.8. MNMpn nHanBMAyanbHOM YCTHOM MHGOPMUPOBAHUKU rpaxgaH (No TenedoHy unu
NINYHO) COTPYAHUK YYpexaeHus, OCYLLECTBSOWMA MHGpOPpMMpOBaHME, AaeT OTBET
CaMoOCTOATENbHO nMpu  obpaweHun rpaxpgaHuHa. Ecnu  coTpygHuK, K KOTOpPOMY
obpatunca rpaxgaHuH, He MOXeT OTBEeTUTb Ha BOMPOC B MOMEHT obpalieHus
rpaxgaHuHa, TO OH npejraraeT COBMECTHO C rpak4aHWHOM oBpaTUTbCA K rraBHOMY
Bpa4y, Npu ero oTCyTCTBUKN K CTapLleMy pernctpatopy. B crnyyae, ecnu rpaxgaHuH He
yOOBMNeTBOpPEH pe3ynbTaToM CBOero obpalleHus, eMmy npegnaraetcsa obpatuTbCcs B
nMcbMeHHoM Buge. OTBET HanpaBnsaeTCa rpaXxaaHUHy Ha ero 3fIeKTPOHHY0 NOYTY.



6. MepeyeHb OCHOBaHUM ANA OTKa3a B paCCMOTpPeHun obpalleHus
6.1. OcHOoBaHuA ons oTKasa B pacCMOTPEeHUN obpalleHus:

6.1.1. B NnUCbMeHHOM obpalleHnn, obpalleHnM No INEKTPOHHOW NoYTe He YyKasaHbl
dhamunus, rpaxagaHvHa, HanpaBuBLUErO obOpalleHue, WnM MoYTOBbIA agpec, Mo
KOTOPOMY AOSMKEH ObITb HanpaBneH OTBET;

6.1.2.8 obpalleHun cogepxkaTtcs cBeaeHuUst O NoAroTaBNMBaemMoM, COBEPLLIAEMOM UMK
COBEPLUEHHOM MPOTMBOMNPABHOM AEsiHAM, a Takke O Nuue, ero NnoAaroTaBNMBaOLLEM,
coBepliawoleMm wunm cosepwmBeM. O6palleHne NOANEXUT HanpaBneHuto B
rocyapCTBEHHbIN OpraH B COOTBETCTBUM C €70 KOMMETEHLMEN;

6.1.3. TEKCT MUCbMEHHOro obpalleHnss He nogdaeTcs MNpPoYTEHUD. [ paxaaHuHy,
HanpaBuBLLEMY ObpalleHne, B Te4eHNe ceMn OHEN Co AHA pernctpaunmn coobulaeTcs o
HEBO3MOXHOCTU faTb OTBET MO CyLLeCTBY MNOCTaBIEHHOINO B HEM BOMNpPOCa B CBA3WN C
TEeM, 4YTO TeKCT obpauweHna He uduTabeneH (npu ycroBuUW, €Cnv MOYTOBbIN adpec
noaaaeTcst NPOYTEHNIO);

6.1.4. B obpalleHnn cogepkatca HeueH3ypHble B0 OCKOpOUTENbHbIE BbIpaXKeHUs,
Yrpo3bl >XWU3HW, 300POBbI0 U MUMYLLECTBY AOSPKHOCTHOIO Nvua, a Takke YfeHOB €ero
cembn. ObpalleHne octaetca 6e3 oTBeTa NO CyLECTBY NOCTaBMEHHbIX BOMNPOCOB, Npu
9TOM rpaxpgaHuHy, HanpasuslieMy obpalieHune, coobuiaeTca O HegonyCTUMMOCTM
3noynoTpebneHuns npaBom;

6.1.5. OTBET MO CyLWeCTBY NOCTaBfIEHHOro B obpalleHmMm Bonpoca He MOXeT ObiTb AaH
0e3 pasrnaweHna cBefeHUA, COCTaBNALWIMX TOCYAAPCTBEHHYD WM VHYHO
OXpaHaeMylo  edeparnbHbiM  3aKOHOM  TaWHy. [paxagaHuHy, HanpasuBLUEMY
obpaLyeHune, coobLiaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CyLeCTBY NOCTaBIEHHOIO B
HeM BOMpoca B CBA3U C HEAOMYCTUMOCTLIO pasriialleHns ykasaHHbIX CBedeHUN;

6.1.6. obpalleHune, B KOTOpoMm obxanyeTtcsa cyaebHoe pelleHne, B TEYEHNE CEMU OHEN
CO [HA perncrpauumn BO3BpallaeTcs rpaxaaHuwHy, HanpaBuBlueMy obpalleHue, c
pa3bsiCHeHMEM nopsiaka 06XxanoBaHUSA aHHOTO cyAebHOro peLleHns;

6.1.7. B NMMCbMEHHOM obpalleHMM rpaxgaHMHa COAEPXUTCS BOMPOC, Ha KOTOPbIN
3as1BUTEN0 MHOrOKPaTHO AaBasiMcb MMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee
HanpaBnsieMbiMn obpalleHnsiMK, U Npu 3TOM B obpalleHMM He MpPUBOAATCS HOBbIE
aoBoabl Unu obctosatenscTBa. MoxeT 6biTb NMPUHATO pelleHne o 6e3ocHOBaTeNbHOCTU
oyepeaHoro obpalleHus M npekpaweHUn MepPennckn C rpakgaHMHOM MNo OaHHOMY
BOMPOCY MNpWU YCMOBUM, YTO YyKasaHHoe obpauleHne n 6Gonee paHHWe obpalleHus
HanNpaBnAnMCb B YUpexaeHue, ¢ NMCbMEHHbIM YBEOOMIIEHMEM rpaXaaHuHa ob oTkase
paccMOTpeHnsa obpalleHus ¢ ykazaHneM NpuYmH;

6.1.8. nonHoMouus npeacTaBUTENs 3adBUTENA He NOATBEPXAEHbl B nopsiake,
yCTaHOBMEHHOM 3akoHogaTenscTBoM Poccuiickon Pepepaumm (B cnydae nogadu
Xanobsbl).

6.2. OTKa3 OT paccMoTpeHus obpalleHns ohopMnsaeTcs B MMCbMEHHOM Buae — OTBEeT
3as8BUTENIO (NPY HaNM4YMM BO3MOXXHOCTM OTMpPaBKWM) UK cryxebHasi 3anucka Ha UMS
pyKOBOAMTENSI OT OTBETCTBEHHOro nuua no pabote ¢ o6palleHUsAMU rpaxdaH o



HEBO3MOXXHOCTM PACCMOTPEHUSA C OOBACHEHNAMM NPUYNH COrnacHo n.6.1. HacTosLero
[MonoxeHus.

7.NMpaBa rpaxaaH n 0653aHHOCTU AOIMKHOCTHbIX NUL, YupexaeHus npu
paccMoTpeHnn obpallueHumn

7.1. TpaxgaHWH Ha CTaguuM pPacCMOTPEHUS ero obpalleHus, Npu KenaHuu, uMmeeT
npaeo:

npeaocTaBnATb OOMNOMHUTESNbHbIE LOKYMEHTbl U MaTepuansl Mo paccMmaTpuBaeMomy
obpaiiennio nnbo obpawateca ¢ npocbbon 06 ux mcrtpedboBaHMuM, B TOM 4uCre B
3S1IEKTPOHHOM (hopMe;

3HAaKOMUTbCA C [OOKyMEeHTaMuM W MaTepuanamu, KacalwlWMMUCA pacCcMOTPEeHUs
obpalueHuns, ecnu 3To He 3aTparnBaeT npasa, CBOOOAblI U 3aKOHHbIE MHTEpPeChl APYruX
ML M ecnn B YKasaHHbIX [OKYMEHTax W MaTepuanax He COoAepXaTcs CBeaeHus,
COCTaBnsloWMe rocyaAapCTBEHHYIO UMW UHYKO OXpaHseMmyt deaeparnbHbiM 3aKOHOM
TanHy;

nony4yatb NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHnn BONpocos, 3a
NCKNOYEHNEM CryvaeB, NPeayCMOTPEHHbIX AENCTBYHOLLUM 3aKOHOAATENBCTBOM;
nonyyatb yBedoMmsieHMe O nepeagpecaumm obpalleHuss B rocygapCTBEHHbIA OpraH,
OopraH MecTHOro camoyrnpaBfeHnUst UM SOMKHOCTHOMY fnLYy, B KOMMETEHLMIO KOTOPbIX
BXOOUT paspeLleHme nocTaBneHHbIx B obpalleHnun BonpoCos;

obpawatbca ¢ xanobon Ha NpUHATOE MO ObpalleHu0 pelleHne UNu Ha OencTBuS
(6e3pencTBme) B CBA3N C pacCMOTpeHMEM obpalleHus B agMUHUCTPATUBHOM U (MNK)
cyaebHoM nopsgke B COOTBETCTBUM C 3akoHOA4aTeNbLCTBOM Poccurickon degepaumm;
obpawaTbCa ¢ 3adBNeHMEM O NpeKkpaLLeH pacCMOTPeHMS obpalleHus.

7.2. [JOmKHOCTHbIE nuua YupexaeHust obecneunsatoT:

06beKkTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHUE obpalLeHnii rpaxaaH, B
criy4ae HeoBX0AMMOCTY - C y4acTUEM rpaxaaH, HanpaBuBLUMX 06paLleHus:;

norfyyeHue, B TOM 4Yucre B 3MEKTPOHHOW chopme, HeobXxoaMMbIX AfiSi pacCMOTPEHMS
MUCbMEHHbIX OOpalleHuin rpaxgaH [OOKYMEHTOB M MaTepuanoB B ApPYrux
roCyJapCTBEHHbIX OpraHax, oOpraHax MeCTHOro CaMoynpaBneHUss W Yy  WHbIX
[OOMMKHOCTHbIX 1WL, 33 WCKMIOYEHMEM CydoB, OpraHoB [O3HaHUS W OpraHoB
npeaBapuTenbHOro CreacTBus;

NPUHSTUE Mep, HanpaBMneHHbIX Ha BOCCTAHOBMEHME UMW 3alUMTY HapyLUEHHbIX Mpas,
cB0OOO/, M 3aKOHHbIX MHTEPECOB rpaXKaaH;

yBEOOMIIEHME TpaXgaHMHa O HanpaeneHunm ero obpalleHuss Ha paccMOTpeHue B
APYro rocyfapCTBEHHbIA OpraH, opraH MeCTHOro CcaMOynpaBfieHUst WM UHOMY
[OMKHOCTHOMY LYY B COOTBETCTBUUN C UX KOMMETEHLIMEN.

7.3. KoHduaeHumanbHble CBeAEHUsl, CTaBLUME M3BECTHbIMW [OSPKHOCTHBLIM fMuam
YupexaeHusi pu paccMoTpeHUn obpalleHuii rpaxaaH, He MoryT OblTb UCMOMb30BaHbI
BO BpeA 3TUM rpaxxgaHam, B TOM YMCe, eCh OHWM MOryT MOBMeYb YLeMIIEHNE YeCcTu n
[OCTOWHCTBA rpakaaH.

7.4. 3anpeu_|,aeTc;| npecnegoBaHne rpaxagaHmHa B CBA3KNM C e€ro O6an.l,eHllleM C
KpVITVIKOl7I OEeATEeSIbHOCTU y4pexaeHnd B LendX BOCCTaHOBITIEHUA U 3allTbl CBOUX MpaB



n cBobOA M 3aKOHHbIX MHTepecoB NMBo npas, cBOGOA M 3aKOHHbIX UHTEPECOB APYrnX
nmu,.

7.5. OCHOBHbIMU TpeBOBaAHUAMM K KAYECTBY PpacCMOTPEHNSA obpaLleHNI ABMSIOTCA:

[OCTOBEPHOCTb MPeAoCTaBnsgeMon 3asaBuUTENsIM UHGOpMaLMM O Xo4e pPacCMOTPEHUS
obpalleHus;

YEeTKOCTb B U3NOXEHUN MHopMmauuu;

NoNHoTa MHPOPMMPOBAHUSA 3assBUTENEN O XOA4Ee PacCMOTPEHMS obpaLleHns;
HarnagHocTb  bopMm  npegocrtaBnsgemMon  uMHdopmaumm 06  agMUHUCTPaTUBHBLIX
npoueaypax;

yoobCcTBO M OOCTYMHOCTb NOSyYeHUs WHopmauun 3aaBuTensaMum O  nopsake
paccMOTpeHnsa obpalleHnn.

8. PaboTta ¢ yCTHbIMM OGpalwieHssMU B YupeXxaeHun, B TOM uYucrne
NOCTYNUBLUMMMU NO TenedoHy

8.1. CoTpygHuK, NPpMHMMaKLWKWIA YCTHble obpalleHus rpaxgaH B Y4YpexaoeHun, B TOM
yucne nocTynuelUMe MO TenedgoHy, Npu OTBETE LOMMKEH npeacTaBuTbeda (damunus,
NMs1, OTYECTBO, 3aHMMaeMas OOSMKHOCTb).

8.2. Mpun ycTHOM obGpallueHn, B TOM 4YMcre MOCTYNUBLUEM MO TenedoHy, rpaxxaaHuH
[OOMKEeH coobWwnuTb hamMunuio, MMsi, oTY4eCTBO (MocriegHee - Mpy Hanuyum), MecTo
XMTENbCTBA, KOHTAKTHbIN TenedoH 1 N3N0XNUTb CyTb OOpaLLeHus.

8.3. Ha ycTHble obpalueHusi, B TOM Ynicre nocTynmeBlLUME NO TeNnedoHy, AaTCA YCTHbIE
OTBETbl MO BOMNPOCaM, BXOOALWMUM B KOMMNETEHUMIO YUPEXOEHUS, eCin U3NOXEHHbIE B
YyCTHOM obpalleHun hakTbl 1 06CTOATENBCTBA ABMSIOTCHA OYEBUAHLIMU N He TpebytoT
AO0NOSTHUTENBHOW NPOBEPKN.

8.4. COTpyOHUK, NMPUHUMAIOLLMIA YCTHblE O0palleHus rpaxgaH B YupexaeHun, B TOM
yucrne nocTynuBlME NO TenedoHy, MpUHMMaeT Bce Mepbl Ans MOMHOro U
ornepaTMBHOIoO OTBETA Ha NOCTaBMNEHHbIE BOMNPOCHI.

8.5. Ecnn npu paccMoTpeHun obpalleHusi, NOCTYNMBLLEro YCTHO UMW Mo TenedoHy,
COTPYOHMK, K KOTOPOMY 0OpaTumncsi rpaxaaHuH, He MOxeT OTBeTUTb Ha BOMpoOC
camocTosTernbHO, TpebyeTcs aononHuTenbHas MHgopmauus, obpalleHe ¢ cornacus
rpaxxgaHvHa MoxeT ObiTb OOpPMIIEHO Afisi OTCPOYEHHOrO OTBEeTa, CPOK paboTbl Mo
koTopoMy He npeBbiiaeT 30 AHEN C MOMEHTa perucTpauuun, Mnu OH npeanaraet
COBMECTHO C rpaxaaHuHOM obpaTuTbCs K rfaBHOMY Bpady, Mpu ero oTCyTCTBUM K
cTapwemy peructpaTtopy. B cnyyae, ecnu rpaxaaHuH He YAOBMETBOPEH pesynbTaToM
cBOero obpalleHnsi, emy npeanaraeTcs HanucaTb MUCbMEHHOe obpalleHve B
YupexgeHve W MNonyYnuTb MUCbMEHHbIA OTBET MO CYLWECTBY MOCTaBMEHHbIX B
obpaLleHnn BONPOCOB Ha €ro 3f1eKTPOHHYH MoYTY.

8.6. Ecnn B xoge ycTHOro obpalleHus, B TOM 4uCre MOCTYMNUBLLErO MO TenedoHy,
BbISICHAETCS, YTO pelLleHne MNOAHMMAaEMbIX TrpaXJaHWHOM BOMPOCOB He BXOAUT B
KOMMNETEHUMIO YUpexaeHus, rpaxkgaHuHy pasbsiCHAETCS, Kyda U B KaKOM nopsigke emy
cnenyet obpaTtuThCs.



9. JInyHbIN Npuem rpaxaaH B YupexaeHuu

9.1. InyHbIn nNpuveM rpaxaaH OCYyLIeCTBNAETCS [MaBHbIM BpayYoM dwunuana B
COOTBETCTBUU C 2pachukom rpuéma epaxoaH, ymeepxO0eHHbIM 2/1a8HbIM 8PaqYOM.

9.2. Mpagbuk npuema 2cpaxdaH pykoeoOCcmeoM YupexdeHuss pasmewaemcsi Ha
oghuyuanbHom catime Y4pexoeHus U Ha UHGhopMayUuOHHOM cmeHoe.

9.3. B cnyyae obpalueHus rpaxgaHuHa K pyKOBOACTBY YUpeXOaeHUsi N0 CPOYHOMY, C
TOYKN 3peHUs rpaxgaHwHa, BOMPOCY, KacalLlerocs ero COCTOSHUS 340pOBbA WU
BOMPOCOB OKa3aHUs MeAULMHCKON NOMOLLN KOHKPETHOMY MaumneHTy, TO NPUEM AAHHOIO
rpaXxgaHuHa OcCyLecTBNAeTCA npeactaBuTeneM pykoBOACTBa B Onvkawnwee Bpems
He3aBUCMMO OT YTBEPXXOEHHOro rpaduka npméma.

9.4. OpraHu3aums IMYHOro Npuema rpaxaaH ocyLlecTBnsieTcs B MecTax (kabuHeTax),
YYUTbIBaKOLWMX HEO6X0ANUMOCTL obecneyeHnsi KOMPOPTHLIMW YCIIOBUSIMU, B TOM 4YuCre
obecnevyeHns BO3MOXHOCTM peanusaumm npas MHBanNMaoB.

9.5. Cpok oXunaaHusi fIMYHOTO Nprema rpakagaHMHOM He AOoMKeH npeblwatb 20 MUHYT
OT Ha3Ha4YeHHOro No NpeABapUTESNbHONM 3anMcu BPEMEHMW.

9.6. MakcumarnbHO [OMYyCTUMOE BPEMS JIMYHOrO npuemMa rpaxgaHuvHa He LOOJSIKHO
npesbiwatb 30 MUHYT.

9.7. T[logroToBka OOKYMEHTOB And npuema rpaxgaH pykoBogutenem wmu ero
3aMecTuTenamMmn Bo3raraeTcAa Ha rmaBHbIX Bpaqeﬁl d:)mnmanos, K KOMMNETEHUNN KOTOPbIX
OTHOCATCA BOMpPOCHI, MOCTaBJ1IEHHbIE B O6an_l,eHI/II/I.

9.8. [llpu nMYHOM Npueme rpakgaHuH npeabssndeT AOKYMEHT, YAOCTOBEPSIOLWNA ero
NNYHOCTb (MacnopT, BOEHHbIN OBUNET, a Takke WHble OOKYMEHTbI, YAOCTOBEpstoLme
NNYHOCTb, B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuinckon degepaumn).

9.9. Bo Bpemsi NMYHOrO npuema rpaxdaHuH [enaeT YCTHoe 3asiBneHne nnbo
OCTaBnsieT NUCbMEHHOEe ObpalleHre Mo CyLLeCTBY 3afaBaeMblX MM BOMPOCOB, B TOM
yucre B Lensx NPUHATMS Mep No BOCCTAHOBMEHWUIO UMW 3aLLUTE €ro HapyLLEHHbIX Npas,
cB0O0O/ U 3aKOHHbIX MHTEPECOB.

9.10. lNncbMeHHblE obpalleHus rpaxgaH, MPUHATbIE B XOA4E JIMYHOrO npuema,
nognexart perMctpauum n pacCMOTPEHNIO B COOTBETCTBUM C HAcTosAWMM [TonoxeHmemMm.

9.11. B cnydyae ecnu U3noXeHHble B YCTHOM obpalleHun akTbl 1 06CcToATEeNbCTBA
SBMSOTCS OYEBUAHBIMM U He TpebylT [OMNONMHUTENbHOM NPOBEPKU, OTBET Ha
obpalleHne C MUCbMEHHOro Ccorflacusi rpaxkgaHuHa MoXeT ObiTb [aH YCTHO B Xode
nuyHoro npuema. B ocTanbHbIX crnyvasix 4aeTcsl MUCbMEHHbIA OTBET MO CyLLECTBY
MOCTaBMNEHHbIX B 0BpaLleHun rpaxkgaHnHa BonpoCoB.

9.12. Ecrim B xoge nuYHoOro npuemMa BbIACHAETCA, 4YTO peweHne noaHnmMaeMblX
rpaxgaHmMHoOM BOMNpPOCOB He BXOAUT B KOMMETEeHLUUIo yqpem,quMﬂ, rpaxgaHnHy
pa3bACHAETCA, Kyda U B KaKOM nopdake emy cnenyet O6paTI/1TbC$I.



9.13. B xoae NMYHOro npuema rpakgaHnHy MoXeT OblTb 0TKa3aHO B PaCCMOTPEHUN €ro
obpaweHus, ecnn emy paHee Obim OaH OTBET MO CYyLECTBY MOCTaBMEHHbIX B
obpaLlleHnn Bonpocos.

9.15. KoHTpornb 3a opraHusaumein NUYHOro npuvema M yyeT obpalleHuin rpaxaaH,
PacCMOTPEHHbIX Ha  JIMYHOM  nNpuemMe B  Y4YpexaeHuu,  OCyLecTBseTCs
NCMNONHUTENbHbLIM ANPEKTOPOM YUpeXXaeHust.

10. PaboTa ¢ NUCbMEHHbIMU OOpaLLeHUAMU rpaxaaH B YupeXxaeHum, B TOM
yucne B hopMe 3NIEKTPOHHOIO AOKYyMEHTa

10.1. NMpuém n nepBnYHaa obpaboTka obpalleHUn.

10.1.1. Tloctynatowme B YdpexneHne nucbMeHHble obpauieHuss (B TOM 4ucne
GaHgeponu, nocbiikK, 3anmcu B KHure >xanob v npenniokeHwn) npuHUMaroTca
aAMUHUCTPaTOPOM hunuana, OTBETCTBEHHbLIN 3a perncTpaumio obpalleHnn rpaxaaH.

10.1.2. Jlnya, oTBETCTBEHHbIE 3a XpaHeHne KHur xanob n npeanoxeHnn YupexaeHus,
065a3aHbl B 3-X AHEBHbLIM CPOK NepedaBaTb 3anucu, ocTaBfeHHble B KHurax xanob u
npeanoXeHun, rmaBHOMy Bpady.

10.1.3. B uensx obecneyeHnsa 6esonacHoCTM npu paboTe C MNUCbMEHHbLIMU
obpalleHnamMm OHM noanexatr obsas3aTenbHOMY BCKPbITUIO U NpegBapuTenibHOMY
npocmoTpy. B cnyyae BbIIBNEHWA OMacHbIX WM NOLO3PUTENbHbLIX BrIOXEHWUA B
KoHBepTe (6aHgoeponu, nocbinke) pabota C  NUCbMEHHbIM  ObpalieHnem
npuocTaHaBNMBAETCA OO0 BbISICHEHUS OOCTOATENLCTB M MPUHATUSA COOTBETCTBYIOLLErO
pelweHns  pPyKOBOACTBOM  CTPYKTYpPHOro noApasfeneHust OTBEeTCTBEHHOro  3a
pernctpauunio obpalleHnin rpaxkaaH.

10.1.4. NoyToBbIE KOHBEPTbI (MAKETbl), C KOTOPbIMA MNOCTYNAlT MUCbMEHHbIE
obpalyeHus, coxpaHalTca BMecTe ¢ obpalleHnsiMun.

10.1.5. lNpu npMeme NMCbMEHHbIX OOpaLLEeHNIA:

npoBepsieTcs NPaBWUiIbHOCTb aApPECHOCTN KOPPECMOHAEHUMN N LENOCTHOCTb YNaKoBKMU.
OwmnboyHo (He nO agpecy) nNpPUCNaHHbIE MMCbMa BO3BPALWAKTCA Ha MNOYTy
HEBCKPbITbIMU;

KOHBEPTbl BCKPbLIBAKOTCS, MNPOBEPSETCA HanMuMe B HUX [LOKYMEHTOB MO OMUCK
(pasopBaHHbIe 4OKYMEHTbI NOAKENBAOTCS);

NOCTYNMBLUME C MUCbMOM AOKYMEHTbI (MacnopT, BOEHHbIM OuneT, TpyaoBas KHWMXKKA,
MEHCMOHHOE YAOCTOBEpeHue, doTtorpadpmum wn  Apyrme npunoXeHus K Mucbmy)
CKpPEennsaTCa Nog CKpenky nocre TekcTa nucbMa, 3atem nogkanbiBaeTcsl KOHBEPT.

10.1.6. Tllo BbIABMEHHLIM HapyLlEHUsSIM W HegdocTaTkaM npu npuemMe MNUCbMEHHbIX
obpallleHnn coCTaBnAKTCS akTbl HA NUCbMa:

K KOTOPbIM MpUNaratTcs BrOXEHHbIE B KOHBEPTbI AE€HEXHbIE 3HaKW, LiEeHHble Bymaru u
T.N.;
MPY BCKPLITUM KOTOPbIX HE 0BHAPYXMNNOCh ObpaLLeHus;



B KOHBEPTax KOTOPbIX 06Hapy)KI/IJ'IaCb HegocTtada OOKYMEHTOB, YITOMMHaAaeMbIX aBTOPOM
NN BIOXEHHOW B KOHBEPT ONMUCbIO OOKYMEHTOB.

AKT cocTaBnsieTcs B [ABYX 9K3emnnsipax JuuoM, OTBETCTBEHHbIM 3a MpuvemM W
perucTpaumnio obpalleHuii rpaxaaH. Npy 3ToM OOuH 3K3EeMMsp akTa HanpaenseTcs
oTnpaBuTENO, BTOPOW MpuobLiaeTcs K MONyYeHHbIM [OKYyMeHTaMm W nepepaeTcs
BMECTe C HUMM Ha pacCMOTPEHMUE.

10.1.7. OG6paweHns B opme SMEeKTPOHHOrO0 [OOKYMEHTa, HanpasfieHHble Mo
9NEKTPOHHOM NoyTe YupexaeHusi, npuvHumatrotca  pabotHukom  Konn-ueHTtpa,
OTBETCTBEHHbLIM 3a NMPUEM U perncTpaumio obpalleHni rpaxaaH, NePeHoOCATCA aapecHo
rnaBHbIM Bpavyam omnuanos NOCPEACTBOM 3SIEKTPOHHOM MOYThl YUpeXxxaeHus.

10.1.8. B cnyyae nony4veHna obpaweHuss B OpMe SNEKTPOHHOIO [OKYMEHTa,
3a8BUTENIO MO agpecy ANEKTPOHHOM NOYTbI, yKazaHHOMY B obpalleHnn, HanpaBnseTca
yBeOMIIEHNE O TOM, YTO obpaLleHne NPUHATO, 3aperncTPMpPOBaHO (C ykasaHnem gathbl
permcTpauum n Bxogswero Homepa) n éyaet paccmoTpeHo B 30-OHEBHbIN CPOK CO OHS
ero pernctpaumm B cootBetctBum ¢ n.1. ct. 12. 3akoHa Poccunckon depepauumn ot
02.05.2016r. Ne 59-®3 «O nopsigke paccMOTpeHna obpalleHun rpaxgaH Poccunckon
depepauunm».

10.2. Perucrtpauus NnMCbMEHHbIX OOpaLleHU rpaxaaH.

10.2.1. Pernctpaumsi BCEX MUCbMEHHbIX OOpalleHnn rpaxgaH, MOoCTYNMBLUMX B
YuypexgeHue (B TOM yucne nocpeactsoM pakca, aneKTPOHHOW NoYThl, 3anucu B KHure
Xanob n npeanoXeHun), ocyLeCTBNSETCA agMUHUCTpaTopom dunnana. Pernctpaunm
nognexaTr Bce MoCcTynuBlwMe obpalleHus, BKMYas Te, KoTopble Mo dopme He
COOTBETCTBYIOT TpebOBaHUAM, YCTAHOBNEHHbIM 3aKOHOA4ATENbCTBOM ANSA NMUCbMEHHbIX
obpaueHni.

10.2.2. Ha kaxgoM NUCbMEHHOM obpalleHUn NPOCTaBMSAETCA PEerncTPaLMOHHbIN
LWTamn, gaTta permctpaumm u permcTpaLmoHHbIA BXOASILLNIA HOMED.

10.2.3. Peructpaumsa obpalieHuin OCYLLECTBNSETCA NyTEM BHeceHus obpalleHusi B
KypHan peructpaumm obpaleHnin rpaxgaH B TeyeHue Tpex [[HenW C patbl ux
NoCTynneHus.

10.2.4. CneuuwanucTt YuypexaeHusi, OTBETCTBEHHbIN 3a perucrpauuio obpalleHui
rpaxkgaH, npu perucrpauum npoBepsieT YCTaHOBMEHHbIE PEKBU3UTBI NUCbMa, Hanuyve
yKa3aHHbIX aBTOPOM BIOXEHUW U MPUNOXKEHUN.

10.2.5. O6palueHuns rpaxnaH, B KOTOPbIX HE YKka3aHbl haMunus 3asiBUTENS, NOYTOBbLIN
agpec, No KOTOPOMY [OSKeH ObiTb OTNpaBneH pesynbTaT pacCMOTpeHus obpalleHus,
WM KOHTaKTHbIN TernegoH Ans YTOYHEHUA HeJoCTalwwWmMX [AaHHbIX, MPU3HaKTCS
aHOHMMHbIMKU. B J>KypHane peructpauum obpalieHuin rpaxgaH penaeTtcs 3anucb
«AHOHUMHOEY .

10.2.6. Cneumanuct YuypexaeHusi, OTBETCTBEHHbIA 3a peructpauuio obpalleHui
rpaxgaH, npoBepsieT NocTynmBLUME obpallieHns Ha NOBTOPHOCTb. B criyyae noBTOpHOro
obpawenna B  XKypHane  peructpaumm  obpaweHun  rpaxpgaH — agenaetcsa
COOTBETCTBYHOLLAA OTMETKA.



10.2.7. TOBTOPHBLIMW CUMTAIOTCH 0OpaLLEHUs, MOCTYNMBLLUME B YUYpexaeHne oT OAHOro
M TOrO Xe nuua no ogHOMY M TOMY >Xe BOMPOCY: €ecrnn 3asiBUTeNb He YAO0BreTBOPEH
[aHHbIM eMy OTBETOM MO NepBOHaYarbHOMY 3asiBIIEHWIO.

He cuntatotcs NoBTOPHbLIMU:

o6pa|.|.|,eH|/|9| OHOro 1 TOro Xe nuua, Ho No pa3HbIM BOMpPoCaMm;
O6pa|.l.l,eHl/IF|, B KOTOPbIX cOoAep>KaTcd HOBbI€ BOMPOCHLI U AONOJIHUTEJIbHbIE CBEOEHUA.

10.3. PaccmoTpeHue obpalieHun rpaxaaH.

10.3.1. Bce obpalyeHuns, noctynuelune B YupexaeHue, noanexar obsasatenbHomy
pPacCMOTPEHWUIO.
10.3.2. Mo nucbmeHHOMy obpalieHMio 1 obpaleHuto, NOoCTynuBLLUEMY MO

3MNEKTPOHHON NoyTe, AOMKHO OblTb NPUHSTO OAHO M3 CNeAYLWNX PELLIEHWIA:

NPUHATME K PaCCMOTPEHMIO;
HanpaeneHne B Apyrve opraHn3auum n yupexneHus;

npunobLieHne K paHee NoCcTynMBLIEMY OOpaLLEeHNIO;

coobLLeHne rpaxgaHuHy 0 HEBO3MOXXHOCTN pacCMOTPEHMUS ero obpalleHus;
coobLLeHMe rpaxaaHuHy O NpekpaLLeHnn Nepenmncku.

10.3.3. Mpoweawmne peructpauuio obpalieHus rpaxgaH B 3aBUCMMOCTM  OT
cofepXaHud Bonpoca B TOT Xe AeHb HanpaBnalTCcA ONA pPacCMOTPEHWUS rraBHOMY
Bpayy WNu LOMKHOCTHOMY nuuy, OTBETCTBEHHOMY B YuypexaeHun 3a paboty c
obpalleHnamMn rpaxxgaH.

10.3.4. [naBHblhn Bpay paccmaTpuBaeT oOpalleHne W HanpaensieT ero Ha
MCNOSTHEHWE N NOArOTOBKY OTBETa HENOCPEACTBEHHOMY UCMOMNHUTENIO C NPUBNEYEHNEM
pykoBoauTenen nNpoduiibHbIX CTPYKTYPHbLIX nogpasgeneHnn YupexaeHna ans oreeTta
Ha BOMPOCHI B COOTBETCTBMM C UX KOMMNETEHLMEN.

10.3.5. B cnyuasix, korga obpalieHme HanpaBnsieTcss Ha pacCMOTPEHUE OBYM U
HECKOMbKUM  UCMONHUTENsSM  (fiMuamM  UNU  CTPYKTYPHbIM  noAapasfeneHusm),
OTBETCTBEHHbIM UCTMOMNHUTENEM ABNAETCH NUUO, YKa3aHHOe B pe3ornounn nepsbiM. Emy
HanpasnseTcsa nepBas kKonusa obpalweHns u npegoctaBnsgetcd npaso cbopa
MHpopmauun no obpalleHnto C COOTBETCTBYHOLLMX COUCTONHUTENEN, KOOpAUHALUU
paboThbl ANA NOArOTOBKN OTBETA 3asBUTESHO.

10.3.6. OO6palleHnsi, pacCCMOTPEHHbIE MaBHbIM BPayYoM UNN AOIMKHOCTHBLIM fIMLOM,
OTBETCTBEHHbIM B YupexaeHuu 3a paboTy ¢ obpalleHusiMU rpaxaaH, nepenarTcs
OTBETCTBEHHOMY 3a perucTpauuio obpalleHuin rpaxaaH Ans permcrpauum oTseTa B
)XypHane v nocrneayLlero HarnpaeneHs OTBeTa 3asiBUTENIO.

10.3.7. O6palleHus rpaxgaH, cogepxawue obxanoBaHue pelleHuin, AeNCTBUN
(6e30encTBms) KOHKPETHBIX OOMKHOCTHBIX ML, U COTPYAHMKOB YUpexaeHusi, He MOXeT
HanNpaBnATbLCA 3TUM AOSPKHOCTHBIM fiMUaM W COTpPyAHMKaM ANd pacCMOTPEeHus t
OoTBEeTa rpaxgaHuHy. Ecnu mncnonHeHne OaHHOro ycroBMs HEBO3MOXHO, obpalieHue
BO3BpalLlaeTcs  rpaxgaHuWHy C  pasbscHeHMeM ero npaea  obxanoBaTb



COOTBETCTBYHOLUNE peLLeHns unu genctems (6esgencTemne) B yCTaHOBIEHHOM Nopsake
B CyA.

10.3.8. O6palleHuns rpaxgaH no BOMNPOCaM, He OTHOCALUMMCS K KOMMETEHUUK
YdypexgeHusi, B TeYyeHne CceMn [OHeW CO [AHA UX perucTpaumm nepecblnarTcs
AOIMKHOCTHLIMW MLl aMn B COOTBETCTBYHOLLME OpraHuMsaumm UM COOTBETCTBYHOLLEMY
AO/MKHOCTHOMY JMLY, B KOMMETEHUMUIO KOTOPbIX BXOOUT peLUeHMe MOCTaBIIEHHbLIX B
obpalleHnn BOMPOCOB, C YBEOOMSIEHMEM rpaxkgaHuHa, HanpasuBLUEro obpalleHue.
Ecnn Tekct nucbMeHHOro obpalleHns He noagaeTcsa NPOYTEHUHD, OHO He MOANEXUT
HanpaBfneHU Ha pPacCMOTPeHMEe B TOCYAAPCTBEHHbLIM OpraH, oOpraH MeCTHOro
camoynpaBneHnst Unn JOMKHOCTHOMY NULY B COOTBETCTBUMN C UX KOMMNETEHUMNEN, O YEM
B TEYEHWEe CEMUOHEN CO AOHSA perucrtpauumn coobliaeTcsa 3asaBUTENO, HanpaBuBLUEMY
obpallenne, ecnun ero daMmmnusa 1 NOYTOBbLIN agpec NoaaAaTCs NPOYTEHUIO.

10.4. MoproToBKa OTBETOB Ha OOpalleHus rpaXkaaH.

10.4.1. [MpoekT oTBeTa rpaxgaHwHy, NOLTOTOBMEHHbIA LOMKHOCTHBIM FMLIOM,
OTBETCTBEHHbLIM 3a WCMOMIHEHNE MOPYYeHUst (HENOCPEeACTBEHHO WM YyKa3aHHOTO B
NOpy4YeHUM PYKOBOAUTENS, 3aMeCcTUTENs PYKOBOAUTENS MeOMULMHCKOM opraHusaumm
nepBbiM) B CPOK YKa3aHHbIN T[MaBHbIM BpayoM HanpaensieTcs ANa O3HaKOMIIEHUS
rmaBHOMY Bpa4y (OO/MKHOCTHOMY NULy, OTBETCTBEHHOMY 3a paboTy ¢ obpalieHusamu
rpaxkgaH).

10.4.2. OTBETCTBEHHOCTL 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBLEKTUBHOE
paccMoOTpeHne obpalleHMn B paBHOW CTENEeHM HECYT BCE YyKasaHHble B pe3onouuu
NCMNONHUTENMN.

10.4.3. O6palleHuns, NOCTyNMBLUME C NMOMETKOM O CPOYHOCTU AOCTaBKU: «BpyynTb
HemenneHHo» unu « CpoYHO», paccMaTpuBatoTCA He3amenMTenbHo.

10.4.4. B cnyyae pasHornacun Mexpy —pPyKoOBOAWUTENSIMU  CTPYKTYPHbIX
nogpasgeneHnii 0 NPUHAANEXHOCTM obpalleHMsi OKOHYATENbHOE pELUEHNE MO 3TOMY
BOMPOCY MNPUMHUMAaETCs [MaBHbIM BpayoM YYpexaeHus WnvM ero 3amMecTUuTensMu B
COOTBETCTBUM C KYpUPYEMbIMU HaNpaBneHUsaMn AeSTENBHOCTW.

10.4.5. Ob6palleHne cumTaeTcs paspelleHHbIM, €eCnu  pPacCMOTPEHbl  Bce
nocTaBneHHble B HEM BOMNPOCHI, MPUHATbI HEOOXOAMMble Mepbl U OaH MUCbMEHHbIV
oTBeET.

10.4.6. B cnyyae ecnu gaHHbIX, yKkasaHHbIX B ObpallieHuu, HegoCcTaTouHO Ans
NPUHATUA OKOHYaTENbHOMO pPELLUEHUs!, 3anpalunBaroTcs Heobxoammble maTepuanbl Ans
3akn4eHnst 1 060CHOBAHHOIO MPUHATUS PELLEHMS.

10.4.7. PesynbtaTtbl paccmoTpeHus obpalleHnsa coobLuatTcs ero aBTopy.

10.4.8. OTBeT OomkeH OblTb KOHKPETHBLIM, ACHBIM MO coaepXxaHu, 060CHOBaHHbLIM
N OXBaTbiBaTb BCE BOMPOCHI, MOCTaBMNEHHbIE B 0OpaLLeHuMN.

10.4.9. Ecnu npocbba, M3noxeHHasi B obpalleHnn, He MOXeT ObiTb paspelueHa
NMONMOXUTENBHO, TO YyKa3blBAeTCsA, MO KakKMM MpuYMHaAM OHa HEe MOXeT ObliTb
yOooBneTBOpeHa.



10.4.10. WcnonHuTenb WM nuuo, noanucasllee OTBET, HEeCyT OTBETCTBEHHOCTb 3a
NOMHOTY, coAaepXaHne, ACHOCTb U YETKOCTb U3NOXEeHUA CyTU OTBeTa, JOCTOBEPHOCTb
CCbIJTIKM Ha HOPMaTMBHbIE aKThl.

10.4.11. BHoOCUTb Kakue-nnbo M3MEHEHWA B coaepkaHue oTBeTa 6e3 paspelleHuns
AOIMKHOCTHOrO Nmua, NoAnncasLLEro ero, 3anpeLlaeTcs.

10.4.12. OrtBeTbl Ha obpalleHus rpaxnaH MOANUCHIBAKOTCA rfaBHbIM BpayYoM WK
WHOM YMNOJSTHOMOYEHHbIM NULLO.

10.4.13. TlNoanuHHble AOKYMeHTbl (nacrnopTa, AMMNIOMbI, TPYAOBbIe KHWXKA U Op.)
BO3BpaLLalOTCs 3asiBUTEN0 3akasHbIM OTrNpaBfeHneM BMecTe ¢ oTBeToM. [pu 3ToMm B
OTBETE [OIMKHbI OblTb NEepeyYnucneHbl X HaMMeHOBaHMSA U ykasaHo obliee Konm4ecTBo
NIUCTOB MPUNOXEHUS.

10.4.14. Tlpn paccmoTpeHun obpalleHusi He OOMyCKaeTCHa pasrnalleHne CBeAEHUN,
cogepxawmxcss B oOpaleHnn, a Takke CBeOeHWUN, KacaloLMXCS YaCTHOM XKU3HU
rpaxkgaHunHa, 6e3 ero cornacus.

10.4.15. He saBnseTtca pasrnaweHnemM CBeLEHU, coaepXalimxcss B obpalleHun,
HanpaBneHne NUCbMEHHOro obpalleHns B rocydapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHnst UM JOMKHOCTHOMY NULY, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLueHne
nocTaBfieHHbIX B 0bpalleHnn BONpOCOB.

10.4.16. WNcxogawminm permcTpaumoHHbii HOMeEp oTBeTa Ha obpalleHne opmupyeTcsa
B COOTBETCTBYIOLLEM XypHane YupexaeHus.

10.4.17. Tllepen nepepadvenn OTBETOB 3asiBUTENAM Ha OTNpaBKy OTBETCTBEHHOE NULO
3a paboTy no peructpauumn obpalleHui rpaxgaH NpoBepsieT Hanuyne nognucen, Bu3
Ha KOMUSX OTBETOB, COOTBETCTBME W Hanuuue MpUnoXeHUn, ykasaHHbIX B OTBeETe,
NPaBUNbHOCTb HaMMCaHUs WHOEKCa MOYMTOBOro OTAeneHus, agpeca, daMmunuu wu
WMHULMAaNoB KOppeCcnoHAeHTa N ncxogawero Homepa nucbma.

10.4.18. OdpopmneHHble Hagnexawum obpas3om OTBETbI NepeparTcs cneuvanucty
YypexaeHusi, OTBETCTBEHHOMY 3a pacCblfiky Mo4YTbl, ANS OTApaBKM agpecaTam
NMOYTOBbLIM OTMNPaBEHNEM.

10.4.19. OrtBeT Ha obpaLlleHne, NoCcTynuBLLEE B YUupexaeHme B hopme 3MeKTPOHHOro
AOKYMEHTa, HanpaBnseTcs OTBETCTBEHHbIM CneuuanuctoMm YypexaeHus B dopme
9NEKTPOHHOrO AOKYMEHTa MO aapecy 3MEKTPOHHOM MOYTbI, yKa3daHHOMY B obpalleHun,
UM B NUCbMEHHON hopMe Mo NOYTOBOMY agpecy, YkazaHHOMY B obpalleHunn.

11. Pabota c 3anpocamMu rpaxgaH M WX 3aKOHHbIMU nNpeacTaBUTENsiMU Ha
O3HaKOMJIeHUe C MeAULMHCKOM [OOKYMEeHTauueWn, oTpaxawlwen COCTOossHue
340pPOBbS NAUMEHTA, B YUpeXxaeHuu

11.1. TlMCbMeHHbIM 3anpoc nauMeHTa WM €ero 3aKoOHHOro npeacraBuTensd Ha
O3HaKOMIleHMe C MeaOWUUHCKOW [JOKyMeHTauuen, oTpaxawLlwen COCTosHue ero
300pOBbS, OOIKEH cofepXaTb crieqyowme gaHHbIe:

a) CbaMI/IJ'II/IFI, nMA N OTHECTBO (I'Ipl/l Ha.l'II/I‘-II/II/I) nauneHTa;



6) bamunusa, nma n oT4eCTBO (NPY HaNM4YMKM) 3aKOHHOTO NPeACTaBUTENSA NAUNEHTA;
B) MeCTO XutenbcTBa (NpebbiBaHnsA) NaumneHTa;
) PEKBU3UTBLI OKYMEHTA, YOOCTOBEPSIOLLEro JIMYHOCTb NauneHTa;

A) PEeKBM3UTbl OOKYMEHTAa, YAOCTOBEPSHOLWEro JIMYHOCTb 3aKOHHOrO npeacraBuTens
nauueHTa (Npu Hanu4umn);

€) peKBM3NTbl JOKYMEHTa, NOATBEPXKAAKOLLEro NOSIHOMOYMS 3aKOHHOrO NpeacTaBuTens
nayueHTa (Npu Hanu4um);

X) nepuoa okasaHus naumeHTy MeguUMHCKOW MOMOLLUM B MEAULIMHCKOW OpraHu3auuu,
3a KOTOPbIA MauMeHT NUMBO €ero 3aKkOHHbIA MpPeAcTaBUTENb XenaeT 03HaKOMUTbLCHA C
MeANLNHCKOW JOKYMEHTauuen;

3) NOYTOBLIM agpec AN HanpaBieHUss MMCbMEHHOroO OTBETA;
N) HOMEepP KOHTaKTHOro TenedoHa (npu Hanu4mn).

11.2. OsHakomneHue nauyueHTta nMbo ero 3aKOHHOro NpPeacTaBUTENs C MEOULIMHCKON
AOKYMEHTaUMEN OCYLLECTBNSAETCS B MOMELLEHUN YUpexaeHus, npegHasHavyeHHoOM Ans
O3HaKOMMNeHMs naumeHtTa nmnbo ero 3akOHHOro npeacTaBuUTENss C  MeaULMHCKON
AOKyMEHTauuen (ganee - noOMeELLeHNe Ond  O3HAaKOMIIEHMSt C  MEAWMLUHCKOM
AokymeHTtauumen). lNomeweHne gns O3HAKOMMEHUS C MeaMUMHCKOM AOKyMeHTauunen
npeacraenser cobon nwboe nomelleHne (KabuHeT) YupexaeHus, ydmuTbiBaroLlee
HeobxoauMoCTb obecnedyeHuss naumeHTa KOMJAOPTHbIMWU YCHOBUAMWU, B TOM 4uCre
obecnevyeHns BO3MOXHOCTU peanusauumm npas MHBaNM4oB;

11.3. Mepen nepepavenn nNauMeHTy WM ero 3akOHHOMY MNpeacTaBuUTENo Ans
O3HaKOMSIEHUSI opurMHana MeaMUUMHCKOM [OOKYMEHTauuu OTBETCTBEHHbIM JfNLOM
obecneunBaeTcs COXpaHEHMEe KOMUU MEOAMUMHCKOM [OOKYMeHTaumm Ha OymakHOM
HocuTene. [l1o cBegeHus naumeHTa nnMbo ero 3aKkoOHHOro npegcrasuTens (NpPU Hanuynm)
B YCTHOM hopMe OOBOAMTCHA OTBETCTBEHHBIM NMLIOM MHAOPMaUus 0 HEOH6XOANMMOCTH
akkypaTtHoro un OepexHoro obpalleHns ¢ npefocTaBneHHoOM ANd  O3HAKOMITeHUS
MeOVLMHCKOWN OJOKYMEHTaLUNeN.

11.4. B nomeweHnn pgna  oO3HaKoMSieHUA C  MeOUUMHCKOW  OOKYMeHTauunen
OTBETCTBEHHbIM JIMLIOM BeayTCs criegyrowme y4eTHble JOKYMEHTbI:

11.4.1. xypHan npegBapuTenibHOM 3anMcu noceLeHnin NnomMeLeHns ansa 03HakoMeHns
C MeAULIMHCKON JOKYMEHTaLMEN,

11.4.2. XypHan ydyeTta paboTbl NOMELEeHUa AONs O3HAKOMMEHUS C MeOULMHCKOM
AOKYyMeHTauuen.

11.5. MpepBaputenbHble gata W BpemMsi MocCeweHus nauyveHtom nmbo ero
3aKOHHbIM rpeacTaBuTenemM noMeweHns Ond  O3HaKOMITIeHUSs C  MeOUUMHCKOW
AOKyMEHTauuen ycTaHaBnMBalTCA Oenonpomn3BoanTeNeM C y4eToM rpaduka paboTbl
noMeLwleHnss Ons  O3HaKOMMEHWA C MeAMUMHCKOW  JOKyMeHTauuenh U 4ucna
NMOCTYMNUBLUMX MNCbMEHHbIX 3anpoCoB.



12. Pabota c oOpaweHusMM rpaxaaH, NOCTyNMBWMMKU B YupexaeHue u3
BbILLECTOSILLEro opraHa ynpaBreHus

12.1. Ob6palleHunsn rpaxgaH, NocTynMBlUME B Y4YpeXOaeHne W3 BblECTOSLLEro
opraHa, B KOTOpbI OHW BblNn HanpaBneHbl HENOCPEACTBEHHO UK U3 AgMUHUCTpauUmm
MpesngeHta Poccunckon depepaumn, Annapata [lpaButensctBa Poccuiickon
depepaummn, [locymapctBeHHonm [ymbl, ®depepanbHoro CobpaHus Poccunckon
depepaumm, Coseta dPegepaunn depepansHoro CobpanHuna Poccuickon ®epepauun,
O6wectBeHHon nanatbl Poccuiickon ®depepaunmn, [eHepanbHOM NPOKypaTypbl
Poccurickon depepaumm, YNOnHOMOYEHHOro No npaBam 4enoBeka B Poccuickomn
depepaumm, YnornHOMOYEHHOro no npaBaM pebeHka B Poccunckon Pegepaumn,
MuHuctepctBa  3gpaBooxpaHeHust  Poccuinckon — depepaumn,  MuHucTepcTBa
3apaBooxpaHeHuss  KpacHogapckoro Kpas UM B34Tble MMM Ha  KOHTPOJb,
paccmaTpuBatoTca B cooTBeTcTBMM € N.10 HacTosLwero nopsaka.

12.2. O xope paboTbl ¢ obpalieHMs MK rpaxkgaH, NOCTYNMBLUMM Ha pacCMOTPEHUE B
MEAMUMHCKYIO OpraHvM3aumio U3 BbILLECTOSLWEro opraHa ynpasrieHusi, B KOTOPbIA OHWU
OblNM  HanpaBfeHbl HEMNOCPEACTBEHHO wnM M3 AgmuHucTpaumm  [pesngeHTa
Poccuinckon  depepauumn, Annapata [lpaButenbctBa Poccuinickon ®depepaumn,
"ocypapctBeHHon [ymbl, ®egepanbHoro CobpaHus Poccunckon depepaumm, CoeTta
depepauun depepanvHoro CobpaHus Poccuickon Pegepaumn, OO6LLECTBEHHOM
nanatbl Poccunckon ®enepaunu, N'eHepanbHoOn NnpokypaTypbl Poccunckon degepaumm,
YNofHOMOYEHHOro No NpasaM 4YernoBeka B Poccunckon degepaumm, YNonHOMOYEHHOIO
no npaesam pebeHka B Poccurckon depepaumn, MuHUCTEpPCTBa 30pPaBOOXPAHEHUS
Poccunckon ®depepaunmn, MuHuctepctsa sgpaBooxpaHeHus KpacHogapckoro kpasi u
B3ATblE MMM HA KOHTPOSib, WCMOMHUTENN [OKNadblBalOT JIMYHO PYKOBOAMTESO
YypexgeHusa M 3amMecTuTento MNo KIMHUKO-3KCNepTHOW paboTe, OTBETCTBEHHOMY 3a
paboTy c obpalleHnamMmM rpaxnaH.

12.3. OtBeT Ha oOO6palweHus rpaxnaH, MnocTynMBwME B YdpexaeHne w3
BbILLECTOSLLLEro opraHa, AaeTcs B ABYX 3K3eMnngpax:

B BbILLECTOSALLNIN OpraH, B KOTOPbIN ObIfI0 HanpaBneHo obpalleHne rpaKgaHuHa;
HEenocpeacTBEHHO rpaxgaHUHy, HanpasmBLLEMY ObpalleHue.

12.4. «OGpaleHns rpaxgaH, NOCTyNMBLUME B YUpexXOeHME M3 BbILLECTOSALLErO OpraHa,
B KOTOPbIA OHW ObiNM HanpaeneHbl HEMOCPEACTBEHHO WNM M3 AgMUHUCTpaUUn
MpesnpeHta Poccunckon degepaumn, Annapata [lpaButenbctesa Poccuinckon
depepaummn, [locygapctBeHHon [ymbl, ®depepanbHoro CobpaHua Poccuinckon
depepaummn, Coseta dPegepaunn depepanvHoro CobpaHnsa Poccuickon ®epepauun,
Ob6uwecTtBeHHoM nanatbl Poccuickon depepauunun, [eHepanbHOWM NpoKypaTypbl
Poccuinckon ®epepaunmn, YNONHOMOYEHHOro Mo npaBamMm Yenoseka B Poccuinckomn
depgepaumm, YNonHoMo4yeHHOro no npaeBam pebeHka B Poccunckon Pepepauun,
MuHuctepctBa  3gpaBooxpaHeHuss  Poccuinckon — depepaumn,  MuHucTepcTBa
3paBooxpaHeHus KpacHogapckoro kpasi U B3siTble UMW Ha KOHTPOIb, PErMCTPUPYHTCS
B JKypHane peructpaumm obpaweHmn rpaxgaH B OOO  «CoBpeMeHHble
ANarHoCTUYECKNE TEXHOMOTUNY .

13. XpaHeHune obGpalleHnn rpaxapaH B YupexaeHum

13.1. OpurvHanbl 3aperucTpupoBaHHbIX OOpallLeHUA U KCEpPOKONUM OTBETOB Ha
[AaHHble obpallleHnst XpaHaTcs y rnaBHOro Bpaya dununana.



13.2. OdopmneHne pgen p[ns apxMBHOMO XpaHeHus obpalleHun rpaxaaH
OCYLLIECTBNAETCA B COOTBETCTBUN C TpeboBaHNAMKU Aenonpom3BOACTBa U COCTaBnNsAeT 5
ner.

13.3. Mo ncteyeHun CPOKOB XpaHeHunA B apxXmBe COOTBETCTBYHOLLNE o6pa|.ueHM;| n
maTtepuarnbl UX paCCMOTpPEHUA, B COOTBETCTBUN C 3aKIMlO4EHNEM SKCﬂepTHOVI KOMuUccum
y‘-lpe)K,D,eHI/IFI, YHUHYTOXAKTCA B YCTAaHOBJIEHHOM TMOpAKe.

14. Pabota ¢ obOpaweHuasMU rpaxpaH, NOCTYNUBLUMMU Ha opuuManbHbIA CauT
WIn Ha oneparopa Kons-ueHTpa YupexaeHus

14.1. O6palleHunsa rpaxgaH, MOCTYNMBLUME Ha CalT YYpexaeHus B pasgene
«BOMPOC-OTBET», «OT3bIB», HE ABNAOTCA opmLmnanbHbiMM 0BpalLeHnaMm 1 He TpebytoT
peructpauun B KypHane peructpaumm obpaweHnn rpaxgaH B YuUpexaeHun, Ho
TpebytoT 0693aTenbHOro PacCMOTPEHUS.

14.2. PaccmoTpeHne obpalleHni rpaxkaaH, NOCTYNMBLUMX Ha CanT YupexaeHust unm
Ha onepaTtopa KONM-LUeHTpa B pasgene «BOMPOC-OTBET», «OT3blBY», BO3naraeTcsl Ha
rMaBHbIX Bpavenh unm pykoBoAUTENEN CTPYKTYPHbIX nogpasgesieHun, K KoMneTeHuun
KOTOPbIX OTHOCSTCS! BOMPOCHI, NOCTaBMeHHble B 0bpaLLeHun.

14.3. YuypexgeHnem ycTaHaBfIMBaAEeTCA CPOK pacCMOTPEHUs obpalleHnii rpaxkaaH,
NOCTYMMBLUMX Ha cCalT YdpexneHus wunuM Ha onepaTtopa Konmn-ueHTpa B pasgene
«BOMPOC-OTBETY», «OT3bIB», — MATb AHEWN CO OHA NOCTYNNeHns obpalleHus.

14.4. Pesynbtatbl paccMOTpeHuUs obpalleHun rpaxagaH, NOCTYNUBLLUME Ha CaunT
YupexgeHus unm Ha onepaTtopa Konm-LueHTpa B pasgene «Bonpoc-0TBET», «OT3biBY», B
3aBUCMMOCTW OT BOJSIEU3BbABMEHUSA 3asBUTENA NyONMYHO pasMeLLaloTcsa Ha canTe unm
OTNPaBnslTCA €My MO 3IEKTPOHHOM MNoYTe OTBETCTBEHHbIM 3a Mpuem obpalieHun
rpaxkgaH, NOCTYNUBLLMX Ha OhunLManbHbIN CanT YypexaeHus.

15. OpraHu3aums KOHTPOnA B YupexaeHuu 3a paboTon ¢ obpalleHMaAMM rpaxagaH

15.1. KoHTponb 3a paccMOTpPeHMeM oOpalleHnn OCYyLEeCTBAAEeTCa B LEensx
obecneyeHnss CBOEBPEMEHHOINO W KA4YeCTBEHHOrO WCMOSIHEHUSI MNOPYYeHUM MO
obpalleHusam rpaxaaH, NpUHATUSA onepaTUBHbBIX Mep NO CBOEBPEMEHHOMY BbISIBNIEHNIO
N YCTPAHEHUIO MPUYUH HapyLleHus npasB, CBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH,
aHanusa cofepXxaHua nocTynawwmx obpalleHuin, xoga u pesynbTatoB paboTbl C
obpauieHnamu.

15.2. KoHTpornb 3a cnonHeHnem obpalleHuii rpaxaaH BKIoYaeT:

NMOCTaHOBKY MOPYYEHUI NO UCMONTHEHNIO 0OpaLLEHNI HA KOHTPOSb;

cbop n 06paboTKy MHOPMaLUKM O Xo4e pacCMOTPEHUs obpaLleHuii;

NOArOTOBKY OMepaTMBHbLIX 3arMpoOCOB UCMOMHUTENSM O XO4€e WM COCTOSIHUM MUCMOSTHEHUS
nopy4eHur no obpalleHnsam;

NOAroTOBKY N 0606LLEHNE OAaHHbLIX O COAEPXKaHUM N CPOKAxX UCMOSNTHEHMST NOPYYEHUI NO
obpalleHnsam rpaxaan;

CHATUE obpaLLEeHNin C KOHTPONS.



15.3. KoHTpornb 3a CcBOEBPEMEHHbLIM U MOJTHBIM PAacCMOTPEHNEM OOpaLLEeHUI rpaXKaaH
OCYLLEeCTBNSAETCS 3aMeCTUTENEM rMaBHOMO Bpaya Mno KNMHUKO-3KcnepTHoW paboTe.

15.4. Jlvuo, OTBETCTBEHHOE 3a opraHumsauuio paboTbl C obpalleHUsMU rpaxgaH,
OCyLLeCTBNSAET O0COObIN KOHTPONb 3a MWCMONMHEeHMEM OOpalleHnn, MOCTYyNUBLUMX B
YypexageHne M3 opraHoB yrnpasfieHUA 34paBOOXPaHEHMEM, MHbIX OpraHoB Bnactn C
KOHTPOSIEM WCMOMHEHNSA, a Takke MNPOBOAMT BbIOOPOYHLIN KOHTPOSMb WCMOMHEHUS
nobbIx obpalleHnin, NOCTYNMBLUMX HA PacCMOTPEHME B YUpexaeHne B COOTBETCTBUM C
nopyyYeHneM pykoBoguTens YupexgeHus.

15.5. [laTo CHSTUSI C KOHTPONS ABNSIeTCS AaTa OTNpaBlieHMs OKOHYaTeNbHOro oTBeTa
3asiBUTESIO M B KOHTPOSMPYIOLLNIA OpraH.

15.6. OO6palleHns, Ha KOoTopble OalTCs MPOMEXYTOYHbIE OTBETbl, C KOHTPOMS He
CHUMaIoTCA.

15.7. Jlnuo, OTBETCTBEHHOE 3a perncrtpauuto obpalleHun rpaxgaH, onepaTtuBHO
npeacraensaeT MHgpopmaumo 06 obpalleHusx, CPOK PaCCMOTPEHUSA KOTOPbIX MCTEK
nnbo nctekaeT B Brivxkanwime ceMb AHEN, raBHOMY Bpaudy.

15.8. OcHoBaHMem Ons  npoBedeHUst BHYTPEHHEW npoBepkn  (cnyxebHoro
paccrnegoBaHnd) no Bonpocam paboTbl ¢ 0OpalLeHns MU rpaxxgaH aBNATCS:

NCTeYeHne cpoka 1cronHeHns obpalleHus;

NOCTYNMeHMe B MEOULMHCKYID OpraHmsauuio obpalleHuin n 3asBNeHui rpaxaaH,
IOPUANYECKUX NUL, UHAMBUAOYaANbHbLIX NpeanpuHumartenein, nHdopmauum oT opraHoB
rocyJapCTBEHHOWN BMacTh, OPraHoB MECTHOIo camoyrnpaBlieHnsl, U3 CPeacTB MacCoBOWM
NMHdopMaLUN O HapyLLEHMN 3aKOHO4ATENbCTBA O PAaCCMOTPEHUN obpalleHuii rpaxaaH.

15.9. Hapywenuna ycrtaHoBneHHoro [lopsigka paccmoTpeHust obpalueHui,
HenpaBOMEPHbIA 0TKa3 B UX Npueme, 3aTAarMBaHne CPOKOB PacCMOTPEHUSA obpalleHun,
NX HeoObEeKTMBHOE pa3dmpaTenbCTBO, MNPUHATUE HEOOOCHOBAHHbLIX, HapyLUaKLWMX
3aKoHO4AaTenNbCTBO Poccurckon depepayunm peLweHnn, npegocTaBneHne
HeJOCTOBEPHOM MHOpPMaLMK, pasrnalleHne cBeeHUN O YaCTHOW XU3HU rpaKaaHuHa
BMEKYT B OTHOLUEHUN BMHOBHbIX OOSMKHOCTHbLIX NUL, YYpexaeHns OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKoHoAaTeNnbCTBOM Poccumrckon denepaumm.

15.10. paxgaHe, wux o0beaMHeHnss U1 opraHu3daumm, obpaTmBliMeca B
yCTaHOBMIEHHOM 3aKOHOAATENbCTBOM NOPsiAKe B YUpexaeHne, UMerT NpaBo Ha Nniobble
npeaycMOTPEeHHble  OENCTBYHOLMM  3aKOHOAATENbCTBOM  (QOPMbl  KOHTPONsS  3a
AEeATENbHOCTLIO YUpexaeHns no paboTte ¢ obpalleHns M rpaxkaaH.

16. AHanu3 o6pallueHnin, NoCTynNnMBLUNX B YupexaeHune

16.1. 3amecTuTenb rnaBHOro Bpava no KNMHWKO-3KCNEPTHON paboTe, OTBETCTBEHHbI
3a paboTy c obpaweHnamu rpaxanaH, obobwaeTr pesynbTaTbl aHanuM3a obpaleHui
rpaxgaH no wuToram roga WM MOArOTaBNMBAET  CTAaTUCTUYECKUA  OTYET U

COOTBETCTBYIOLLYI aHarnMTn4eCcKyro 3arnmcky, ¢ yka3aHmeMm:

KONM4ecTBa U xapakTepa pacCMOTPEHHbIX 0OpaLLeHnIn rpaxkaaH;



KONMUYEeCTBa M XapaKTepa pPeLUEeHUN, NPUHATLIX NO obpalleHnam rpaxgaH B npegenax
MX MOSTHOMOYUW;

KOnuyectBa W xapaktepa cyaeOHbiX CMOpoB C rpaxgaHamu, a Takke CBeOeHust O
NPUHATBIX NO HUM CyOEe0HbIX peLLEHNSX;

npegnoXeHnn u MeponpuAaTUI, HarnpasreHHbIX Ha YCTpaHeHne HeoCTaTKOoB.



