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ITPUKA3 Ne46

r. Kpacnonap «02» suBaps 2026 r.

«00 yrBep:xaennu Ionoxenus
00 YCTAHOBJICHUY FAPaHTUHITHBIX
CPOKOB NPH OKA3aHUH
CTOMATOJIOTHYECKHX YCIyD»

C nenbto coOuI0IeHHsI 3aKOHOIaTeNILCTBA B 00JIACTH 3alUTHI IPaB MOTpeOUTeNs,
ITPUKA3BIBAIO:

1. VYrBepaute u BBectH B jaeiictBue ¢ 02 suBaps 2026 roma IlonokeHue o0
YCTAaHOBJICHUHM TapaHTHMHBIX CPOKOB MpPH OKa3aHUU cTomarosorudeckux ycayr B 00O
«CoBpeMeHHbIE JUAarHOCTHYECKHUE TEXHOJIOTUUY», SBISIONICECS MPUIOKEHUEM K HACTOSIEMY
MpPUKa3y.

2. 3aBeyronieMy CTOMAaTOJIOTHUYECKUM oTaesieHueM TopHukoBy B.B. obecrmeunts
BbIMOHeHWEe [lomoxkeHwss 00  YCTAHOBJIIGHWW TAapaHTHMHBIX CPOKOB TMPH  OKa3aHUU
CTOMATOJIOTUYECKHUX YCIIyT.

3. KonTposnb ucnomHeHus HaCTOSIIETO MPHUKa3a OCTaBJISIO 3a COOO.

IIpunoxenue:
— [lonoxenne 00 ycTaHOBJIEHUH FrapaHTUHHBIX CPOKOB MPU OKa3aHUU

CTOMATOJIOTUYCCKUX YCIIYT.

[upexrop N.JI. Ilenxosx




IIpunoxenue

K MpUKa3y AUPEKTOpa

000 «CoBpeMeHHbIE TUATHOCTUYECKUE
TexHojorum» ot «02» suBaps 2026r. Ne 46

TIHonoxxenue
00 YCTAHOBJIEHHMU F'APAHTHIIHBIX CPOKOB
MPHU 0KA3aHUM CTOMATOJIOTHYECKUX YCIYT

1. O01mue MoJI0KeHu s

1.1. Hacrostmee Ilomoskenue pa3paboTaHO B COOTBETCTBHHU C [ 'pakgaHCKUM KOaEKcoM P,
3akoHoM P® ot 07.02.1992 Ne 2300-I «O 3amure mpaB motpeOuTeneit» (¢ M3MEHEHHSIMHU U
JIOTIOJTHEHUSIMH ), TTocTaHoBIeHUEM [IpaBuTenscTBa PD ot 11.03.2023 Ne 736 «O0 yTBEpKICHUH
[IpaBun mnpenocTaBieHUs MEAUIIMHCKUMHM OpPraHU3alMsMU TUIATHBIX MEIULIMHCKUX YCIyT
BHECEHUH M3MEHEHHI B HeKoTopble akThl [IpaBurenscTBa Poccuiickoit denepannu u npu3HaHUH
yTpaTUBLIMM cuily nocraHoBieHust [IpaButenbctBa Poccuiickoit @enepauuu ot 04 oxTsa0ps
2012r. Ne 1006», B mensax peryiaupoBaHusi rapanTtuitHbix 00s3atensctB OO0 «CoBpeMeHHbIE
JTMAarHOCTHYECKUE TEXHOJIOTUNY MPU OKa3aHUH TUIATHBIX CTOMATOJIOTHYECKUX YCITYT.

1.2. OcHOBHBIE TOHATHUS:

- ucnonnumens — OO0 «CoBpeMEHHbIE TUArHOCTUYECKUE TEXHOJIOTUN;

- nompebumenv (nayuenm) - (U3NYECKOE MO, UMEIOIIEe HAMEPEHHE TOIYYUTh JIMOO
[OJTyYarollee, MOJIy4HBIlIee IJIATHbIE MEAULIMHCKHUE YCIYTH JIMYHO B COOTBETCTBUH C JIOTOBOPOM;
-eapanmus Kayecmea JjieyeHusi — 3TO ONPEJICIICHHbII MUHUMAJIbHBIM BPEMEHHOW IPOMEKYTOK
KJIIMHUYECKOIo 0Jaronoiayyus noTpeduTens (manueHTa) nocie Je4eHus, B TeUeHue KOTOporo He
OPOSIBIIAIOTCA KaKHUe-JIMOO OCJIOXKHEHUS M coxpaHseTrcs ((yHKIMOHaJIbHAs) LEOCTHOCTh
U3IOTOBJICHHBIX IUIOMO, IPOTE30B, IIIMH, OPTOJOHTHYECKUX alapaToB U JIp.

- 2apanmuliblll CPOK — 3TO TIEPUOJ], B TEUEHUE KOTOPOT0, B ClIydyae OOHApy)KEHHUsI HEl0OCTAaTKa B
BBINOJIHEHHOM paboTe, noTpeduTesb (AalMeHT) BIIpaBe Mo CBOEMY BBIOOPY MOTpeOOBaTh:

- 6€3BO3ME3/IHOT0 YCTpaHEHMsI HEJOCTaTKOB BBIMOJIHEHHON pabOThI (OKa3aHHOH YCIYyTH);

- COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI BHIIOJHEHHON paOOoThI (OKa3aHHOM YCIYTH);

- 0€3BO3ME3HOI0 U3TOTOBJICHHS APYToil BEIIM U3 OJJHOPOJIHOTO MaTepualla Takoro e KauecTBa
WIN TTOBTOPHOTO BBITIOJHEHHUsI paboThl. [Ipu sToM morpeOuTens (MamueHT) o0s3aH BO3BPATUTH
paHee MepeIaHHyI0 eEMY HCIIOJIHUTENEM BEllb;

- BO3MEILIEHHs TOHECEHHBIX UM PAacXO0JIOB M0 YCTPAaHEHHIO HEIOCTATKOB BBIOJHEHHON paboThI
(oxa3aHHOMW yCIyrH) CBOUMH CHIIAMU WJIM TPETHUMU JINLIAMH.

- CpOK cnydicObL yeayeu (moeapa) UCUUCISIETCS ¢ MOMEHTa €€ 3aBepIleHUs! (M3TOTOBIEHUS) U
onpeneNnsercss NepuoJOM BPEMEHH, B TEYEHHME KOTOpOoro ToBap (yciayra) HPUIOJEH K
HCIIOJIb30BaHUIO.

- HeoocmamoKk — 3TO HECOOTBETCTBHE OKa3aHHOM CTOMAaTOJOTMYEcKol yciyru (paboThi)
00s13aTeNbHBIM TPeOOBAaHUSAM MEAUIIMHCKUX CTaH/IapTOB.

- cywjecmeeHHblll He0OCmamoK - 3TO HEJOCTaTOK, KOTOPBIM JEJIaeT B T€YEHUE CPOKA CITy’KObI
HEBO3MOXKHBIM WJIM HEJAOCTYITHBIM MCIIOJIb30BaHHUE Pe3ysbTaTa yCIyru (paboThl) B COOTBETCTBUU
C €ro IeJeBbIM Ha3HaueHHEM, JMO0O0 KOTOpBI He MOXKET ObITh YCTpaHeH, 1100 Ha yCTpaHEeHUe
KOTOPOTo TpeOyroTcs OONbIINe 3aTpaThl (HapuMep: MOJHBIN MEePeIoM MpoTe3a MM BbINaJeHUE
JI0MOBI).

1.3. Cromaronoruueckue 3a0ojeBaHHUs, HEe YykazaHHble B [lpuwioxeHun, He HMEIOT
YCTAaHOBJICHHBIX T'apaHTHIHBIX CPOKOB B CBSI3U C TE€M, YTO MX JIEYEHHE CBS3aHO C OOJBIION



CTENEHbIO PUCKA BOSHUKHOBEHHUS OCJIOXKHEHHH IOCIIe MPOBEAEHHOIO JiedeHUs. Bo3Hukaromue B
pe3yJbTaTe JISYeHHsI 3TUX 3a00JIeBaHUI OCIIOKHEHHUS JieuaTcsl B OOIIEM MOPSIJIKe, Ha BO3ME3THOU
OCHOBE.

1.4. Hcnonnutens B cOOTBETCTBUM ¢ HacTosimuM [lonoxeHuem Oe3BO3ME3THO B TEUEHHUE
FapaHTHUIHOIO CPOKa YCTPAHUT HEJTOCTAaTKH, €CIIM 3T HEJIOCTAaTKH HE CBS3aHbl C HAPYIICHUSIMU
notpeduTenem (MauueHToM) IPEABAPUTEIHHO COOOIEHHBIX €My YCIIOBHM COXpaHEHHUS TapaHTHIA.
1.5. [Ipu oOHapykeHUHU B IEPUO]T YCTAHOBICHHOTO FApaHTUIHOTO CPOKa HEJOCTATKOB, a B IEPHO/T
CpOKa CITy>KOBbI CyIIECTBEHHBIX HEIOCTATKOB OKa3aHHOH yciyru, [lorpebuTens (mauueHT) 10mKeH
B nepByto odepeapr obpatuthcsi B OOO «CoBpeMeHHBbIC JAHATHOCTUYECKHUE TEXHOJOTHH» B
HOpsJKE, IPETYCMOTPEHHOM pazjienioM 2 HacToduero Ilonoxenus.

1.6. I'apaHTUHHBI CPOK HCYHUCIISETCS C MOMEHTa Mepenadyd pe3yJibrata yciIyrd (paboThl)
[Torpeburento (MalMEHTY), T.€. C MOMEHTA 3aBEPIICHUS OKa3aHUS yCIyTy (rapaHTUHHBIE CPOKU U
CPOKHM CIIyOBbI 110 BUAAM MEIUIIMHCKOM MOMOIIM YCTaHOBJIEHBI B [IpuokeHuu K HacTosIemy
[TonoxeHnuro).

1.7. Ilpu oka3aHMM METUIIMHCKUX CTOMATOJIOIMYECKUX YCIyT VICIONHUTENh rapaHTUPYET:

- 0e3omacHOCTh — O0ECIeYMBACTCSI CTPOTHM COOJIIOACHHWEM BCEX JTaloB AC3HMH(EKIHH U
CTEpUIN3alUU MEAMIMHCKMX WHCTPYMEHTOB M MEIULMHCKOrO O0OOpyAOBaHHUSA, a TaKke
HCIIOJIb30BAaHUEM Pa3pELICHHBIX K IPUMEHEHUI0 MuH31paBoM P TeXHOIOrui 1 MaTepuaios, He
YTPATUBIIMX CPOKOB T'OJJHOCTH HA MOMEHT OKa3aHUsl yCIIyIH;

- TPEOCTaBIICHUE TOJHOMN, TOCTOBEPHON M AOCTYNMHOHN 1Mo gopme MHGOPMALUKA O COCTOSHUH
3I0pOBBs TOTpeOUTENS (MAIMeHTa) C YYETOM €ro MpaBa U jKeJaHHs MMoJIy4aTh ee Mo J0Opoi BOJIE;
- COCTaBIIEHHE PEKOMEHYeMOT0 (TIPeAiaraeMoro) miaHa JICUeHHUs;

- OKa3aHME BUJIOB CTOMATOJIOTMYECKHUX YCIyT B COOTBETCTBUM C JIULICH3UEH;

- IPOBE/ICHUE JICUCHHSI CTICIIMATNCTaMH, UMEIOIINMHU CePTU(UKATHI, TIOATBEPKIAIOIINE ITPABO HA
OCYIIECTBJICHUE JIaHHOT'O BU/1a MEAULIMHCKON J€STEIbHOCTH;

- TOIATEIBHOE COOJIIOJICHUE TEXHOJIOTHH JIEYEHHUs, YTO TMpenaroiaraeT mnpoQecCHOHATBHYIO
HOJTrOTOBKY Bpadei, 3yOHBIX TEXHUKOB M aCCHCTEHTOB;

- UHIUBHUIyaJIbHBIN OJ00p aHECTETUKOB, YTO MO3BOJISIET B MAKCUMAILHON CTENIEHU UCKIIOUUTh
OoyieBble OLIYLIEHMs, YYMUThIBasg HPU OSTOM BO3pacT noTpeduTens (mauueHTa), €ro
JIJIEProJIOTMYECKU CTaTyC, MOKa3aTean OOLIero 3J0POBbs U OIBIT JIEYEHUS] Y CTOMATOJIOTOB;

- MEPONIPUSTHS IO YCTPAHEHHIO U CHUJKEHUIO CTETIEHU OCIO0XKHEHHUH, KOTOPBIE MOT'YT BO3HUKHYTh
B IIPOLIECCE UJIU TOCJIE OKa3aHMsl YCIIYTH;

- NIPOBEJIEHNE KOHTPOJIbHBIX OCMOTPOB — I10 MOKA3aHUM, IOCHE CIOMXKHOTO JICUEHUS WM NPH
HEOOXOJUMOCTH YNPEXKIEHUS HEKEIaTeIbHbIX MOCIIEICTBUIA;

- IpOBe/IeHNE OECTUIATHRIX NPOPHIAKTHIECKUX OCMOTPOB C YaCTOTOM, OIPEIEIIIEMON BPauoM;

- IMHAMHYECKUI KOHTPOJIb MPOLIECCa U Pe3yIbTaTOB OKa3aHUs MEAUIIMHCKOMN YCIyTH;

- JIOCTM)KEHHUE TIOKa3aTeleld KadecTBa MEIMIMHCKOW YCIYrM M 3CTETHYECKHMX DPEe3yJlbTaToB (C
Y4€TOM HMMEIOIIMXCS B OTE€YECTBEHHON CTOMATOJIOTMM CTAHJAPTOB, IOXKEIAHWW NAUEHTAa U
00BEKTHBHBIX OOCTOSTENLCTB, BEISIBICHHBIX BPAuOM).

CogokynHoCcmb  YKA3AHHLIX — 00A3aMENbHbIX — 2apawmuli,  co30aem npeonocwliKy O
Ka4eCmeeHHo20 OKA3aHUs CIMOMAMON02UYECKUX YCILY2 U YCMOUYUBOCHIU UX Pe3YTbmamos.

2. [IpaBa u ob6siz3anHoctu Ucnonnuresns u [lorpeduresns
2.1. Ucnonaurens 00s13aH:
- JOBOJIUTH IO CBEJEHHsI MNOTPEOUTENsT CPOKM CIY>KObI W TapaHTHHHbBIE CPOKH (B BHIE
uHpOpPMAaLIUU Ha CTeHJIE, TyTeM pa3MeIIeHus Ha caiite, 160 B 10rOBOPE);



- PEKOMEHI0BaTh MOTpeOUTENIO (MAIMEHTY) IPpOoBeieHNe HEOOXOAMMbIX MEPOTIPUATHIA 10 YXO1y
32 COCTOSIHHEM IOJIOCTH pTa (MEPUOJUYHOCTh NPOPHUIAKTHUECKUX OCMOTPOB, IPOBEACHUE
TUTUEHUYECKUX MEPONPUATHH, yXO/ 32 IPOTE3aMH, TOCTOSIHHOE HAOJIIOICHUE 32 UMILIAHTaTAMU
U T.JI.) B COOTBETCTBUM C YCTAHOBJIEHHBIMM CTaHAapTaMu. B cioyuae HecoOmroneHus
norpebuTeneM (MaueHTOM) yYKa3aHHbIX TPeOOBaHUM, TOTPEOUTEIIb JTUIACTCA MpaBa CCbUIATHCS
Ha HEIOCTaTKH (IedeKThl) B padoOTe, BO3HUKIINE B pE3yJIbTaTe HECOONIOJICHHS YKa3aHHBIX
TpeOOBaHUI.

2.2. VcnonHHUTENh HECET OTBETCTBEHHOCTh 33 HEIOCTATKU PadOThl B TEYCHHE YCTAHOBICHHOTO
TapaHTUHHOTO CPOKa, €CIIM HEe JOKAXET, YTO OHM BO3ZHUKIM IIOCIE MPUHATHS pPabOTHI
notrpeduTeneM (MaUeHToM) BCJIEICTBHE HApYLICHWS MM TPaBHJI HUCIOJB30BAHUS pe3yJIbTara
paboT, NelcTBUIM TPEThUX JIMII UM HEIPEOJOJIMMON CUibl. B TeueHHe yCTaHOBJIEHHOIO CpPOKa
CJIy>KOBbl MCIOJHUTENb HECET OTBETCTBEHHOCTh TOJBKO 3a CYIIECTBEHHbIE HEIOCTATKU PAaOOTHI,
€clIi OTpeOuTeNb (MAlKUEeHT) TOKaKeT, YTO HEJOCTAaTKH BOZHUKJIN IO NPHUHATUSA UM pe3yJIbTara
paboThI MM 10 IPUYUHAM, BOSHUKILUM JI0 TOI'O0 MOMEHTA.

2.3. TloTpebutenb B cilydae BBISBICHUS JIFOOBIX HEJOCTATKOB K OKAa3aHHBIM MEIUIIMHCKUM
yciyraMm 00s3yeTcst o0paTuThesi B peructparypy VICHonHHUTENS W, W3JI0KUB CYTh 3aMEUaHHIA,
3anucarbcs Ha OSCIUIATHBIN MPHEM K JIeHaleMy Bpady.

2.4. Ilpu noaTBepkAeHUM rapanTuiiHoro ciydas [lorpedurens umeer npaBo TpeOOBaTh:

- 6€3BO3ME3/IHOI0 YCTPAHEHUsI HEJOCTATKOB BHIMOJIHEHHON pa0bOThI (OKa3aHHOW yCIyTH);

- COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHbI BBIITOJHEHHOI paboThl (0OKa3aHHOH yCIIyTn);

- 6€3B03ME3AHOI0 U3rOTOBJICHHUS APYroi BEUIH U3 OAHOPOAHOIO MaTepuaa Takoro e KauecTBa
WIN MOBTOPHOT'O BBINOJIHEHHUs paboThl. [Ipu 3TOM morpeOutesnp (mauueHT) 00s3aH BO3BPATUTH
paHee epelaHHy 0 eMy UCIIOJTHHUTEIEM BEIllb;

- BO3MEILECHHS TOHECEHHBIX UM PAcXOJIOB 10 YCTPAaHEHHIO HEIOCTATKOB BBIOJHEHHON pabOTHI
(oxa3aHHOMW YCIYTH) CBOMMH CHUJIAMU WM TPETHHMH JINLAMH.

2.5. B cny4ae BBISIBJICHHUS CYIIECTBEHHBIX HEJJIOCTATKOB B BBITIOJIHEHHOH paboTe, JOMyIEHHBIX 110
BuHe Mcnomnurens, [TorpeGutens (ManueHT) BOpaBe MpeabsBUTh UCIIOIHUTENO TpeOOBaHUE O
0€3BO3ME3/IHOM YCTPAaHEHHHM HEJOCTaTKOB, €CIM JOKaXeT, YTO HEeJAOCTaTKU BO3HUKIHU 10
HPUHATHS UM pe3ysibTaTa paboThl WM MO MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.
VYka3zaHHble TpeOOBaHUS JTOJKHBI ObITh ycTpaHeHbl VcnonHuteneM B TeueHue 20 nHeH co aHs
npeabaBiaeHus TpedoBanus [lotpedurenem (manueHTom).

Ecnu nanHoe TpeboBaHue HE yAOBIETBOPEHO B YCTaHOBJIEHHBIN CpoK, [loTpebuTens (malueHt)
10 CBOEMY BBIOOpY BITpaBe MOTPEOOBATH:

- COOTBETCTBEHHOT'O YMEHBIIICHUS IIEHBI 32 BHIITOJIHEHHYIO Pa0OTy,

- BO3MEIIEHHsI TOHECEHHBIX UM PacXO0/I0B M0 YCTPAHEHUIO HEAOCTATKOB BBHITIOJHEHHOM PaOOTHI
CBOMMHU CHJIaMM WJIM TPETHUMH JHMLIaMHU,

- pacTOp>KEeHUs 10TOBOpa O BBIIOIHEHUU paObOThI M BO3MEIIIEHUS YOBITKOB.

3. YcjioBusI pe0CTABIEHUS TAPAHTHIHHBIX CPOKOB
VYcnoBus npenocTaBieHns FrapaHTUHHBIX CPOKOB:
- SIBKa Ha MPOQUIAKTUUECKHE OCMOTPHI B CPOK, YCTAaHOBJICHHBIM BpadoM, HO He pexe 1 paza B 6
MECSIICB;
- OCENIeHNE TUTUECHNCTA (MM Bpada-CTOMaToJIora) He peke 1 pa3a B 6 MecsIieB u
coOI0ZICHIE UHINBUAYaTHbHOW THTUEHBI TIOJIOCTH PTa;
- cobOmI0IeHNEe PEKOMEHIallU Bpaya.



4. CHHKeHHMe TAPAHTHHHOIO CPOKA H CPOKA CIIYKObI
Bo3moxkHbIe TPUYUHBI YMEHBIIEHUS TAPAHTUIHOTO CPOKa U CPOKA CITY>KOBI:
- BIHMSHHE SBHBIX M BEpPOSTHBIX OOIMHMX 3a0o0JeBaHUl MOTpeOUTEeNs] HAa TEYCHHE
CTOMATOJIOTHYECKHX MPpoOJieM (0OMEHHBIC HAPYIIEHUS U CUCTEMHBIC 3a00JICBaHUS );
- CHIDKEHHE MMMYHOJIOTMYECKOM PEakTUBHOCTU OpraHuM3Ma morpedutens (malueHTa), B TOM
YHCIIe MPOSBISIOIIEECS YaCTHIMU MH(PEKITMOHHBIMU 3200JIEBaHUSIMH;
- IPUEM TOPMOHAIBHBIX, IICUXOTPOMHBIX, HAPKOTUIECKUX, KUCIOTOCOIEPKAIIUX MTPETapaToB;
- HEBBINIOJIHEHHE PEKOMEHJALWi Bpaya, HANpPaBICHHBIX Ha YKpeIUICHHE »Maiu 3y0oB,
HOPMAaJIM3AI1I0 COCTOSIHUSL JIECEH;
- CaMOJICYCHHE CTOMATOJIOTUYECKHX 3a00JIeBaHU (IPUMEHEHNE TIPOLIEAYP U TPUEM
MEANKAMEHTOB, HE HA3HAUYEHHBIX BPauoM);
- NpU HEYJIOBJIETBOPUTEIHHOW TUTHEHE IOJIOCTH pTa, T.e. TMrueHumdeckuit unuexkc «['M»,
orpezensieMblil BpauoM, 6osbine 1,5 — Cpoku rapanTuu U cay>KO0bl yMeHbInatoTcst Ha 50%;
- ipu nokazarene KITY (kapuo3Ho-mopakeHHbIC, INIOMOMPOBaHHbBIC, YIalIeHHbIC 3yObl) = 13-18
CPOKM TapaHTHH U CPOKH CIykObI cHIKatoTcs Ha 30%;
- ipu KITVY Oonee 18 cpoku rapaHTUH U CPOKH CITy*kObl CHIKatOTCA Ha 50%.

5. OTMeHa rapaHTHHHBIX CPOKOB H CPOKOB CJIY:KObI
["apaHTuM HE PacIPOCTPAHSIOTCA Ha CIELyIOIUe CIyYan:
- €CJIM IocJe JICUeHHs B MEpHOf JeHCTBUSA rapaHTUi y morpeOutens (MalnueHTa) BOSHUKHYT
(mposiBATCs1) 3a00sieBaHUS WK (DU3HOJIOTMYECKHUE COCTOSHUS, KOTOPbIE CIIOCOOHBI HEraTMBHO
HOBIUATh Ha JIOCTUTHYTBIE pe3yjbTaThl (O€peMEHHOCTb, BO3HMKHOBEHHE COIYTCTBYIOLIMX
3a00JIeBaHUN WM BO3JIEHCTBUE BPEIHBIX (PAKTOPOB OKpY’KaroLed cpeibl, B T.4. JUIUTEIbHBIN
IIPUEM JIEKaPCTBEHHBIX MIPENApPaTOB MIPH JIEYEHUU APYTUX 3a00JI€BaHMi);
- IPU HEOAHOKpaTHOM (OoJiee IBYX pa3) OOHAPYKEHUH Y TOTpeOuTeNs (TalUeHTA)
HEYJIOBJICTBOPUTEIbHOM THTUEHBI TTOJIOCTH PTa M HE COOJI0ICHNE PEKOMEHIANN
CTOMATOJIOTa;
- eclu noTpedutensd (MAUEHT) He COOMoAaeT rpaduk KOHTPOJBHBIX M MPO(QUIAKTUYECKUX
OCMOTpPOB, TNPENYCMOTPEHHBIM IIJJAaHOM JIEYEHMs, T.K. 3TO JIMLIAET Bpadya BO3MOXKHOCTH
oOecrieunBaTh CTAOMIBHOCTh KaUECTBEHHBIX MTOKa3aTesNei cBoel padoThl;
- HEBBINOJHEHUE MoTpeduTeneM (MalueHTOM) PEeKOMEHJOBAHHOTO IUIaHA JICYEHUs, €Clu
OTJIeNIbHbIE HEBBIMOJIHEHHbIE WM HE3aBEpILIEHHbIE €ro IMyHKThI, 3Talbl NPEAOIpenesioT
pe3yNbTaThl ISYEHUs, HA KOTOPOE YCTaHABJIMBAIOTCS TapaHTHH;
- €CIIU B MIEpUO/J1 JICYEHHUs Y Bpada MOTpeOuTeNb (MaurueHT) OyAeT napaienbHO JEUUThCS B APYTOil
CTOMAaTOJIOTUYECKON KITMHUKE;
- €CJIM TOTpeOuTeNb (MAlMEHT) OYJeT KOPPEKTUPOBAThH PE3yJIbTAThI JICYEHUS B IPYrO KINHUKE;
- €CI CKaxyTcsi (Qopc-MaKOpHble OOCTOSTENbCTBa (aBapusi, yJnap, CTUXHIHbBIE O€ICTBUS),
CHOCOOHBIE HETATUBHO MOBJIUATH HA PE3YJIbTAThI JICUCHNUS;
- OTKa3 moTpedutens (MalMEHTa) OT IOJIHOW CaHallMU TOJIOCTH pTra (TepaneBTHYECKON U
XUPYPTrU4ecKoi), 4To BeIeT K COXPAaHEHHUIO 04YaroB XpOHUYECKOM HMHGMEKINH, BIMSIOMIHUX Ha
o0111ee COCTOSIHIE OPTaHN3Ma;
- €CTECTBEHHBIN N3HOC MATPHUI] 3aMKOBBIX ChEMHBIX ITPOTE30B.

6. CTomaToJIorH4ecKue yCayru, Ha KOTOpbie YCTAHABJAMBAIOTCS TOJIbKO IMPOLEHThI
YCHELIHOCTH JeYeHU s
6.1. Cromaronoruueckue 3abosieBaHus, He yka3aHHble B [Ipunoxenun Hacrosmero [lonoxenus,
HE MMEIOT YCTAHOBJIEHHBIX I'apaHTHMHBIX CPOKOB B CBSI3U C TE€M, YTO MX JIEUEHUE CBS3AHO C



OOJNBIION CTEMEHBIO PHCKA BO3HUKHOBEHMS OCJIOKHEHHMH IOCIE TPOBEICHHOTO JICYCHUS.
BosHukaronue B pe3ynbTaTe JiedeHHs] 3TUX 3a00JIeBaHMI OCIIOKHEHHs JedaTcss B OOIIeM
NopsIKe, Ha BO3ME3HONH OCHOBE.

K ux uuciy otHOCSTCS:

- 00paboTKa U MIOMOMPOBAHNE KOPHEBBIX KAHAJIOB;

- mpodeccroHaIbHas TUTHeHNYecKast 00paboTKa MOJIOCTH PTa;

- aMOyJIaTOPHBIE XUPYPrHUECKUE OTIEPAIMH, B TOM YUCIIE HMILIAHTOJIOTUYECKHUE;

- IedeHure 3a00eBaHUI MapOIOHTA (TEPANEBTUYECKOE U XUPYPTrUIECKOe);

- OPTOJJOHTHYECKOE JICUYCHHE;

- mpodeccroHaIbHOE 0TOETBaHKE 3y00B.

6.2. O6paboTka u IOMOMpPOBaHUE KOPHEBBIX KAaHAJIOB

OnpIT Bpauel-CTOMATOJIOTOB CTOMATOJOTHYECKOW KIMHHUKU IOKa3bIBa€T, YTO NpPHU JICUCHUU
KaHaJIOB OJIaromnpusTHBIA pe3ynbTaT aocturaercs B 85% - 90% ciydaeB. Pe3ynbTar nedenus B
KaKJIOM KOHKPETHOM CJIy4ae 3aBHCHUT HE TOJbKO OT €ro KadecTBa, HO U OT MHIWBUIYaJbHBIX
0COOCHHOCTEH Oprann3Ma noTpedouTens (MamuenHTa).

6.3. [locTaHOBKa UMIIJIAHTATOB

HcionHUTENb TapaHTUPYET:

- MOJIHOE TIPHIKUBIIEHUE MMIUTAHTATOB B 95 % ciryuaeB. IlocTaBneHHbIe MMITJIAHTATHI HA/ICKHO
cIyar oT 5 net u Ooiee;

- oOcnenoBaHUE U y4eT OOILIEro COCTOSHUSA 30POBBS MALMEHTA 10 MMIUIAHTALUU C IENbIO
BBISIBJICHHSI BO3MOXHBIX MPOTUBOIIOKA3aHUN K YCTAHOBKE UMILJIAHTATOB;

- HCIOJIb30BAaHHE CEePTH(PHUIIMPOBAHHBIX THTAHOBBIX HMIUIAHTATOB POCCHMCKUX M BEIYIIHUX
3apyOexHBIX GUpPM;

- omneparnus OyIeT ImpoBeJeHa B YCIOBUSIX YPOBHS CTEPHIBHOCTH, COOTBETCTBYIOIIETO YPOBHIO
CTEPHJIBHOCTH TpPU TOJIOCTHOW OIEpamnuy, 4YTO MMEET OOJIbIIOe 3HAYEHHUE IS JUTUTEIHHON
CITyOBbI IMIUIAHTATOB U IPO(UIAKTUKA UX OTTOPIKEHUS;

- MaKCUMabHYI0 KOM(POPTHOCTH U 6€300I€3HEHHOCTh YCTAHOBKY UMILIAHTATA;

- BpaueOHBII KOHTPOJIb 32 MPOIIECCOM MPUIKUBIICHHS UMILJIAHTATA.

6.4. Y nanenue 3y0a

HcnomHuTeNb TapaHTUPYET, YTO yAAJICHHUE 3y0a MPOU30UIeT:

- MAKCHMAaJIbHO 0e300JI€3HEHHO;

- C QJICKBATHBIM XMPYPTrUYCCKHM BMEIIATEIIHCTBOM.

HcnonHuTENb TaKkKe TapaHTHPYET OecrulaTHOE YCTPaHEHHWE BO3MOMKHBIX OCIIOKHEHHHA B
MOCJICONIepAIIHOHHBIN TTIEPHO/, TAKUX KaK BOCIIAJICHNE, KPOBOTCYCHHUE, OTEK, OOJIb.

6.5. 3aboneBanue napooHTa (BOCHAaJICHHE JECHBI U OKPYKAIOIIKX 3y0 TKaHel)

Hcnonuutens rapantupyeT mnoTpedutento (mamueHty) B 80% ciydaeB (mpu coOIOIeHUU
YCIIOBUM, KOTOpBIE ONpeeNseT Bpay) CTaOMIN3aLUI0O poliecca U JIUTENbHYI0 PEMUCCHUIO, YTO
CHOCOOCTBYET COXPAHEHUIO 3y00B Ha JATTUTEIbHBII EPUOI.



[Tpunoxenue x Ilonoxenuto 00 yCTaHOBICHUU
TapaHTUHHBIX CPOKOB IPU OKa3aHUU
CTOMATOJIOTHYECKUX YCIIyT

I'apanTHiiHbIe CPOKH U CPOKH CJIYKOBI
HA MeJULMHCKHE CTOMATOJIOTHYecKHe ycJayru (padoTsl)

1. Yciayru no repaneBTHYECKOH CTOMATOJIOTHH
K ycnyeam no mepanesmuueckou cmomamono2uu OmHOCAMCA YCayeu no JeyeHuio 3a001e6anull
Kapueca, nyiwnuma u nepuoooHmuma 3y006 (06a NOCNeOHUX CBA3AHbl C JedeHUeM KOPHeBblX
KAHAN08), YCIAyeu KOCMEMU4ecKolu CMOMAmonocuu (60CCMaHoGNIeHue Uil  U3MeHeHue
nepeoHaAvaIbHOU hopmbl U yeema 3y06a 6e3 npomesuposanus, 3amMeHa/KoOppeKmuposKka niomo),
yeayeu no noo2omoske (nedenuro) 3y006 noo npome3uposanue.
l'apanmus na pabomvl u yciyeu no mepanesmu4eckoli CmomMamono2uu Hayunaem 0etcmeosams
¢ MOMeHmMa 3a8epuileHus YCiyeu no JedeHur0 KOHKpemuo2o 3yoa (m.e. nOCMaHo8Ku NOCMOSHHOU
nioMobl).
Ipusnaxamu 3a6epuieHus ieyenus A6IA0OMCA.
- Npu eyeHuu Kapueca - NOCMasieHHas NOCMOAHHASA NIoMOaA;
- NpU JleYeHUU OCTONCHEHUI Kapueca (nyI1bnuma u nepuoOOHmuma) — nNIoOMOUPOBarue KOPHesbix
KAHAI08 ¢ NOCMAHOBKOU NOCMOSIHHOU NAOMObL.

Ne HanmeHoBanue Cpok rapanrumn Cpoxk ci1y:KO0bI

n/n

1 JleyeHne IOBEPXHOCTHOIO Kapueca | 1 ron 2 roga
HEKapHUO3HBIX NOPAXKEHUHN

2 Jleuenue cpeaHero kapueca 1 ron 2 rona

3 Jleuenne riay0OKOro Kapueca 1 rox 2 roga

4 JleueHue Kapueca METOJIOM 1 ron 2 roga
UMIIpEerHauU

5 BuHMpEI 13 KOMIIO3UTHOTO MaTepuasa 1 ron 2 rosna

1. lanHble cpoku AelicTBUTENbHBI Ipu mokazarene KIIY (kapno3Ho-mopaxeHHbIE,
IIOMOMpPOBaHHbIE, yAaJeHHbIe 3yObl) = 1-13.

2. TapaHTusa aHHYNIHpYyeTCs MPU HAPYIIEHHH CO CTOPOHBI MOTpeOuTesns (mamueHTa) rpaduka
npoQUTAKTUYECKUX OCMOTPOB, TUTHEHNYECKUX BHU3UTOB, NMPEAYCMOTPEHHBIX TUIAHOM JIEUeHUS,
peKoMeHIanuii Bpadya (MCHOJIb30BAaHUE CICIHAIM3UPOBAHHBIX MAaCT M 3YOHBIX IIETOK,
OYMIIAIOIINUX TAOJIETOK U T.1.).

3. Ilpu HEBBIOTHEHNHN PEKOMEHI0BAaHHOTO IIJIaHa JIEYEHUS CPOKHM FapaHTUH U CPOKHU CIIYKObI He
yCTaHABJIUBAIOTCSI.

4. 3amMeHa BPEMEHHOTO JICYeOHOT0 MIIOMOMPOBaHNS KOPHEBBIX KaHAJIOB WJIM BPEMEHHON TIOMOBI
Ha MOCTOSHHYIO B APYToM JIeYeOHOM yUpeKACHUH (€CIM HHOE He OBIJIO COIIACOBAHO C BPauoM U
He 3a(UKCHpOBaHO B aMOYJIaTOPHOW KapTe) He SBJISETCS OCHOBAaHHEM JUIsl MPEJOCTaBICHHUS
rapanTuu Ha JjedeHue co cropoHbl OOO «CoBpeMeHHbIE TUAarHOCTUYECKHUE TEXHOJOTrum». B
PAaCCMOTPEHHMH TAKOBBIX 3aMEUaHUM MOTPeOHUTENO (MAIMEeHTY) OYIeT OTKa3aHo.



2. Ycayru no oproneauyeckoii cToMaToI0Tuu
K ycnyeam no opmoneduueckou cmomamonocuu OmHOCAMCA YCAy2u no YyCmMpaHeHuo
(neuenuro) oeghexmos 3y606 unu (u) 3yOHuIX P00 Yearocmeli ¢ NOMOWbI NOCMOSHHLIX U (UTU)
BDEMEHHBIX OPMONEOUHeCKUX KOHCMPYKYULL.
K nocmosunvim opmoneouueckum KOHCMPYKYUIM OMHOCIMCL:
- MemanioKepamuyecKue u yeibHoIumble KOPOHKU, 8 M.4. KOMOUHAYUU SMUX KOPOHOK, a MAaKIce
MOCMOBUOHBIE KOHCIPYKYUU, BUHUDDL;
- besmemannosvie KOPOHKU (Npecco8anHas Kepamukd, KOMNO3UMHble KOPOHKU),
- CbeMHble KOHCMPYKYUU: NOJIHble CbeMHble KOHCMPYKYUU, CheYeHHAs Kepamukd, OrozeibHbie
npome3vl (€ 3aMKaMU, Klammepamu, ¢ puxkcayueli Ha UMRIAHMAMAax),
K épemennvim opmoneouyeckum KOHCMPYKYUSIM OMHOCAMCAL:
- 8peMeHHble KOPOHKU,
- 8peMeHHble 3ameuaroyue nPomesol.

Ne HanmeHnoBaHue KOHCTPYKIIMIA Cpok rapanTuu Cpok ciy:k0bI
n/n
1 Koponku:
- 13 TIACTMACCHl BPEMEHHBIE 2 Hemenu 3 Mecsma
- LICJIbHOJIUTEIC 2 rozaa 5 et
- LIETLHOJINTHIE, OOJIUIIOBAHHEIE 6 Mecs1eB 1 ron
IJIACTMACCOH
- MeTaJuIoOKepaMuueckue (JIrooou 2 roga 5 et
CILIaB)
- METaJUIOKePaMUUECKUE Ha 2 roda 5 et
HMIIJIAHTATE
- W3 TUOKCH/Ia IUPKOHUS 2 roga 5 et
- 13 IPECCOBAHHON KEPAMHKHU 1 ron 2 roga
2 brorenpHbIN IpoOTE3 2 rosa 5 ner
3 BuHupsl 1 ron 2 roga
4 CbeMHBIY TIJIACTUHOYHBIN IPOTE3 6 Mecs1eB 2 roga
5 Ha onedyenme wu mnpore3upoBaHHe 6 MecsIeB -
3y0OB, Ha KOTOpbIe OBIIM paHee
YCTaHOBJICHBI MJIOMOBI HE B KIIMHUKE
HCITOTHUATEIS
6 Ha  neyeHme ®W  HOCTOSHHOE 1 Henmens -
MpoTe3upoBaHre 3yOOB, KaHaJbI
KOTOpBIX  paHee  yxKe OBLTH
MIPOJICYEHBI HE B KIIMHUKE
HCITOTHUATEIS

1. rapaHTHfIHHﬁ CPOK Ha OPTOIIEANYCCKUC YCIIYT'M HAYUHACT HeﬁCTBOBaTB C MOMEHTA YCTAHOBKU
INOCTOAHHBIX KOHCTPYKL[Hf/'I BO PTY HOTpe6I/ITeJ'I${ (HaI_II/IeHTa), YTO NOATBCPIKAACTCA 3allICbIO B

amOyIaTOpHOH KapTe.

2. NapanTHiiHBIE CPOKU U CPOKH CITY>KObI HE yCTaHABINBAIOTCA:

- Ha YCTaAaHOBKY BPEMCHHBIX OPTOICINYCCKUC KOHCTPYKIIHUH,

- [IPU HEBBIITOJHCHHUHU PEKOMCHAOBAHHOT'O IIJIaHA JICYCHU .

CymectByrone BpaueOHbIE METOAUKH MPOTE3UPOBAHUS TAK)KE HE MO3BOJISAIOT YCTaHOBUTHh
rapaHTUHHBIA CPOK MPH HATUYUH CIEAYIONNX JUArHO30B UIIH CIydaeB:
- HAUINYKME NOBMKHOCTHU 3y00B. ["apaHTHIHBIN CPOK yCTaHABIMBAET Bpady;



- HJIMYUE COMYTCTBYIOLIETO 3a00JIeBaHUS: TTAPOIOHTHUT, MapoAoHTO3. O0s3aTeIbHBIM YCIOBUEM
IPEJOCTaBIICHUS FapaHTHH SIBISIETCS IPOBEIEHUE Kypca Mpo(ecCHOHaNbHOM rUrueHsl 2-4 pas3a B
rojl. ['apaHTUHHBINA CPOK yCTaHABJIMBAET BpPad B 3aBUCUMOCTH OT CTENEHH TSXKECTU 3a00JI€BaHUs
JIECEH;

- TIPY XKEJTaHUH MTOTpeOuTeNs (MaKeHTa) BEIOJHUTD Pa00Ty 1O ONPEIeICHHON UM cXeMe U (HUJTH)
OpU OTCYTCTBUM YETKUX MEIMIMHCKUX IMOKa3aHWH K BBIOJHEHUIO OIPEICICHHBIX BHUIOB
NPOTE3UPOBAHUSI BPAay-CTOMATOJIOT HMMEET TPaBO YCTAaHOBHTh TapaHTUHHBIA CpPOK Ha
OpTOIEINYECKYIO YCIIyTy 1 Mecsl, mpeIBapuTEIbHO U3BECTUB 00 3TOM NOTpeOUTENS (ITALUEHTA).
Bce mepenenku (M3MEHEHUS KOHCTPYKIIMH, TEpaneBTHUYECKas IMOATOTOBKa 3yOOB TMOX
IPOTE3MPOBAHNE) BBITIOIHIETCS 32 CYET MOTPeOuTENs (MAeHTa).

3. UcnonHuTEIEM MOXKET OBITh YCTAHOBJICH COKPAIIEHHBIN rapaHTUHHBIN CPOK Ha
oproneanyeckue yciayru. OO0 yMEHbIIEHMHM CpOKa TapaHTUM Ha OPTONEIUYECKUE YCIyTd
WCITOJTHUTEINIb 00s3aTeNIbHO cooOmaeT moTpeOuTento (MalueHTy) ¢ 3aluchlo B aMOyJaTOPHOU
Kapre.

4. I'apanTust aHHYJIUPYETCS IPU HApYIIEHUH NOTpeOuTeneM (TauueHToM) rpadukoB
NpOPMIAKTHIECKAX OCMOTPOB, THTUEHUYECKHX BHU3HUTOB, NMPEIyCMOTPEHHBIX IIJIAHOM JICYCHUS,
HECOOIIOICHUE YCIOBMM IO 3KCIUTyaTallMM OPTONEIUYECKOW KOHCTPYKIUHU (MCIOJIb30BaHUE
CHEMaIM3UPOBAHHBIX NMACT U 3yOHBIX MIETOK, OYUILAIOIIUX TaOJIETOK U T.11.).

5. B nepuoj cpoka rapaHTHM U CpoKa CIyXObl nepeGa3upoBKa OpTONEANYECKHX KOHCTPYKLUI
OCYILIECTBIISICTCS] HA BO3ME3/IHOM OCHOBE.

6. BpemeHHble opToONEaUUEcKHe KOHCTPYKLIMU 00s3aTeNbHO JOJDKHBI OBITh 3aMEHEHbl Ha
nocrosHHble. Ecnu 1o BuHe motpebuTtens (maunueHTta) (1o pa3iuyHbIM MPUYMHAM) BPEMEHHbIE
KOHCTPYKIIMM HE 3aMEHEHbl Ha IIOCTOSHHBIC, TO JaJbHEHIIas OTBETCTBEHHOCTh C
CTOMATOJIOTUYECKOM KIIMHUKH U Bpaua-CTOMAaTOJIOTa CHUMAETCS.

7. 1o MOMeHTa ciaud OpPTONEAMYECKON KOHCTPYKLUHHU MOTPEeOUTENh (IAl[MeHT) UMEET IpaBo
TpeOOBaTh MepeIeIKH/ KOPPEKIUU paObOTHI IO MPUIUHAM:

* BBINOJHEHHAs KOHCTPYKIMSI HE COOTBETCTBYET SCTETHYECKHMM TpeOOBaHUSAM (HEBEPHO
BBINOJIHEH 1IBET, pa3Mep win ¢popma 3y0a);

* BBINIOJHEHHAs KOHCTPYKIMSI HE COOTBETCTBYET KOHCTPYKIMH, OIpEAEICHHON B IUIaHe
pOTE3UPOBaHNUs (TIJIaHE JICYSHHUS).

8. YKa3zaHHBIE CPOKU FapaHTUU U CPOKH CIY>KObI HE PACHPOCTPAHSIOTCS Ha MAaTPHULBl 3aMKOBBIX
KpEILJICHUMN.

3. Yeayru no opTogoHTHYECKOH CTOMATOJIOTUH
K ycnyeam no opmooonmuueckou cmomamono2uy OmHocamcs Yeiyeu no yCmpaneHuro
3Y004eNIOCMHbBIX AHOMANULL C HOMOWBIO OPMOOOHMUUECKUX annapamos.
B cea3u ¢ mem, umo opmoooHmuueckas cmomamonozus — HemouHds HAyKd, epad, KOmopbwiil
npoBOOUM OPMOOOHMUYECKOe JieYeHue, He MOdiCem 2apaHmuposams KOHKPEMHbIX CPOKO8
yecmpaueHust 3y604entoCmHOU GHOMATUU U YeMmKUX pe3y1bmamoa.
Hcnonnumens enpase capanmuposams.:
* MOYHOCMb OUACHOCMUKU, BbIAGIEHUE NPUYUHBL 3YD0UeNI0CMHOU AHOMATUU,
* H00OOP ONMUMATILHOU OPMOOOHMUUECKOU ANNApamypbi,
* yIyyulenue 3CmemuKu U OYHKYull 3y004entoCmHol CUcmemul.

Ne HanmeHnoBanue Cpok rapantumn Cpok ciy:k0b1
n/n
1 Perennmonnsle  anmapaTel  Iocie
CHSITUSI OpPEKETCUCTEMBI:




- Kanra OQHOCJIOMHAas 8 MecsiieB 12 mecsiieB
- HECHEMHBIN peTEHED 12 mecsieB 24 mecsiia
- BEeCTUOYIISIpHASI TJIACTUHKA 12 mecsiieB 24 mecsia

1. 'apanTuiiHBINA CPOK HA OPTOIOHTUUECKUE YCIIYTH HAUMHAET IEHCTBOBATh C MOMEHTA YCTAaHOBKHU
OPTOJOHTHYECKUX alnapaToB BO PTy MOTpeduTens (manueHTa), 4To MOATBEPKIAAETCS 3alUChIO B
aMOyJIaTOpHOH KapTe.

2. 'apaHTHITHBIN CPOK aHHYJIUPYETCS:

- MpU HaApYIIEHWH TMOTpeduTeneM (marueHToM) TIpaduKoB MPOPUIAKTHYECKUX OCMOTPOB,
TUTHEHUYECKUX BU3UTOB, IPEyCMOTPEHHBIX IUIAHOM JICYCHHUS,

- TP HECOOITIOJICHNE YCIIOBUH 110 3KCILTyaTallud OPTOJAOHTHYECKONH KOHCTPYKLIUU
(MCTIONIBP30BaHKE CTIEHUAIM3UPOBAHHBIX MACT U 3yOHBIX MIETOK, OYMIIAOIINX TaOJIETOK U T.1.).

- IpU HEOOXOIUMOCTH JOMOJHHUTEIBHOTO JICUCHHsI MOTPeOUTENhb (IMAlMEeHT) CBOEBPEMEHHO HE
MOCELIAET IPYIUX CHEUAINCTOB —CTOMATOJIOIOB;

- IIOCJIE 3aBEPIICHUS aKTUBHOIO JIeUEeHUs OTpeOUTeNb (MAMEHT) He cOOI01aeT

PEKOMEH 1AM TI0 HOILIEHUIO PETEHIIMOHHOIO anmnapara.

4. I'apanTuM Ha TepaneBTHYeCKOe JIeYeHHEe MOJIOYHBIX 3y00B

Ne HaunmeHoBanue Cpok rapantumn Cpoxk ciry:KObI

n/n

1 JledueHnue MOJIOYHBIX 3yOOB IIpH MOJIHOW | 6 MecsIeB 12 mecsieB
CaHaliH

2 Jleuenne MOJIOYHBIX 3y00B 0e3 momHOK | 3 Mecsa 6 Mecs1eB
CaHaliH

3 JleyeHne MOCTOSTHHBIX 3y0OB IIPH 12 mecsiieB 18 mecsiieB
MIOJIHOW CaHalHUU

4 Jleyenne mocTOSTHHBIX 3y0O0B 0€3 6 MecsIeB 12 mecsieB
MIOJIHOW CaHalUU




C npukazom ot 02.01.2026r. Ne 46 03HaKOMIICHBI:
JI.B.UcaeBa

B.B.TopHukos




